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OVERVIEW

On February 17, 2026, Subject Number 046-1800 announced the 
electronic submission mandate for the Request for Further 
Action by Insurer/Employer (Form RFA-2) 
The mandate goes into effect March 20, 2026, with the following 
submission options:

eForms Web App
Users submit eForm

via eCase

eForm REST API
Organizations can submit 

electronically using 
our REST API

sFTP Process
Organizations can use our 
file-based sFTP to submit 

multiple RFA-2 transactions 
in a single XML file
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BENEFITS OF ELECTRONIC SUBMISSION

■ Greater efficiency, faster processing

■ Improved user experience via guided 
form submission

■ Instant feedback on submissions and 
immediate placement into eCase folder
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PAPER VS. ELECTRONIC SUBMISSION

8 DAYS
Mailing, scanning, assignment 

to Board personnel

20% of requests returned for 
resubmission

Manual review for 
reassignment

10 SECONDS
Viewable in eCase and 

assigned to Board personnel

Data quality controls ensure 
submissions are accurate

Automated assignments to 
Board personnel
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RFA-2 eForm Submission
Submission options and full instructions: 

wcb.ny.gov/onboard/eforms
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WHO CAN FILE

 Any payer(s) on notice will have access to the eForm 
button to file the RFA-2. This includes:
 Insurers or Self-Insured Employers (W-number)
 Third Party Administrators (T-Number)

 It is imperative that third party administrators file a 
FROI to be placed on notice.
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WHO CAN FILE

 Carrier attorneys and representatives can only 
file eForm RFA-2 if the carrier’s eCase administrator 
places the attorney on notice.

 Granting “view” access to a case within eCase does not 
grant a party access to file eForm RFA-2.

 Users within your eCase organization, including in-
house counsel, do not need a separate account to use 
the eForm button.
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eFORM BUTTON

Users will log into eCase, input a Case ID, and select Search 
Case. Once the search is complete and the case information 
is successfully displayed, the eForm button will appear.
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LANDING PAGE

After selecting the eForm button, users will be taken 
to the eForm landing page.
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REQUEST REASONS

There are three 
request reason 
categories:
■ Compensation
■ Medical
■ Other
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REQUEST REASONS (cont’d)

Example
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REQUEST DETAILS

Different information 
will be requested 
depending on the 
request reason first 
selected. 
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SUBMISSION PROGRESS PANEL

The Submission 
Progress panel 
allows users to 
see where they 
are in the RFA-2 
submission 
process.
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SUBMISSION PROGRESS PANEL (cont’d)

■ The dot on the panel 
indicates where users 
are in the process of 
filling out the eForm.

■ Users can delete a 
selected request reason 
by selecting the trash 
can icon or edit a 
request reason by 
selecting the pencil 
icon. 
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ADDING ANOTHER REASON

Users can add another request reason, if desired.
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ADDITIONAL PROPOSED FINDINGS
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SUPPORTING DOCUMENTATION
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CERTIFICATION

Certification has 
two options:
■ Option one certifies 

discussion took place. For 
date, use discussion date 
(can be current date).

■ Option two certifies attempt 
to discuss was made. For 
date, use attempt date 
(not current date).
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ATTESTATION

The First Name 
and Last Name
fields should 
reflect the 
attorney or 
licensed 
representative 
assigned.
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REVIEW AND SUBMIT

After 
accepting the 
attestation, 
users must 
review the 
eForm for 
accuracy prior 
to submission. 
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eFORM SUBMISSION CONFIRMATION

The following confirmation will appear once users 
submit the eForm:
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PDF SUBMISSION GENERATED

Upon submission of the eForm, the system automatically 
generates a PDF and places it in the case folder.
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PDF IN CASE FOLDER
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PDF EXAMPLES
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PDF EXAMPLES



REMINDER: The Form RFA-2 
electronic submission mandate 

goes into effect on 
Friday, March 20, 2026
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FREQUENTLY ASKED QUESTIONS

 Why don't I see the eForm button? 
 The button will be available March 20, 2026. You must be listed as a party of interest and perform a successful 

case search to see the eForm button. If you are a carrier attorney granted view only access, the eForm button 
will not display. Only attorney's who were placed on notice by the carrier's eCase administrator will have the 
ability to file an RFA-2.

 Does a copy of the eForm automatically get sent to the required parties 
(e.g., claimant attorney, claimant)? 
 No, a copy of the completed RFA-2 eForm is not automatically sent to the required parties. It is the 

responsibility of the insurer or their representative to download and print the completed eForms and serve all 
parties the RFA-2 and any uploaded documents following the same methods currently being used to serve all 
parties. You can download the eForm and documents from the eForms landing page.



30WORKERS’ COMPENSATION BOARD

FREQUENTLY ASKED QUESTIONS

 Does eForms replace eClaims?
 No.

 Can an RFA-2 be changed once it is submitted?
 No. 

 Can an RFA-2 be withdrawn once it is submitted? 
 No, you cannot withdraw the RFA-2. You may submit correspondence to the Board and the parties of 

interest stating that you withdraw the RFA-2 that was filed.
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FREQUENTLY ASKED QUESTIONS

 Where is the “Other” box? 
 There is a free text option within the Request Details step (if available for that request reason)

 Do we need to file an RFA-2 for a Section 32? 
 No. Any of the following will trigger Claims action without the need for an RFA-2 or 

correspondence: Section 32 waiver agreement, Stipulation (Form C-300.5), and Agreed Upon 
Proposed Decision Findings (Form C-312.5). Sending unnecessary requests will cause delays.
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FREQUENTLY ASKED QUESTIONS

 How can I check the status of a previously submitted RFA-2? Should 
we file another RFA-2? 
 No, do not file a duplicate RFA-2. If required, status on a previously submitted RFA-2 may be 

checked by submitting an online claims inquiry and selecting "Request for Further Action (Form 
RFA-2) status." Please give the Board at least 30 days before submitting an inquiry

 Is an RFA-2 needed when the claimant has passed away? 
 No, an RFA-2 is not needed. If there are continuing payments file a SROI suspending payments 

due to the claimant’s death. The Board will review the filing and issue an administrative 
decision to update awards to the date of death. If there are no continuing payments send 
correspondence to the file advising of the claimant’s death and note any outstanding issues that 
need to be resolved. Any available documentation regarding the claimant’s death may be 
submitted to the case folder (e.g. death certificate).
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eFORMS WEBPAGE —  wcb.ny.gov/ onboard/ eforms



RESOURCES

EMAIL: OnBoard@wcb.ny.gov
WEBSITE: wcb.ny.gov/onboard



FOLLOW THE BOARD
@NYSWorkersComp

@NYSWCB

@NYSWorkersCompBoard

youtube.com/@nyswcb

linkedin.com/company/nyswcb

wcb.ny.gov (“Get WCB Notifications”)
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CURRENT STATE

Paper-based 
legacy systems

Improving, but still 
nominal data capture

Improving access 
to quality care

Inefficient process 
and procedures
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ONBOARD PROGRAM OUTCOMES

Intuitive, user-friendly 
system

Expanded 
self-service!

Paperless Accuracy & quality
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