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eClaims Recent News

October 29, 2021

B The NYS R3.1 Element Requirements, NYS R3.1 Event Table, NYS R3.1 Edit Matrix, and Claims
EDIR3.1 Change Log have been updated and posted on the Y Reguirement Tables - EDI

R3.1 page. The updates are summarized on the Claims EDI R3.1 Change Log under items #244-
289.

November 3, 2021

B The Subsequent Report of Injury-Sub Annual (SROI-SA) reference document is now available on

the Implementation Guide - R3.1 page. This document shows the distinct scenarios for SROI-SA
transactions.
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http://www.wcb.ny.gov/content/ebiz/eclaims/edi-r3-1/NYS_R3.1_Element%20Requirements.xlsx
http://www.wcb.ny.gov/content/ebiz/eclaims/edi-r3-1/NYS_R3.1_Event-Table.xlsx
http://www.wcb.ny.gov/content/ebiz/eclaims/edi-r3-1/R3.1NYSeClaimsChangeLog.xlsx
http://www.wcb.ny.gov/content/ebiz/eclaims/edi-r3-1/R3.1NYSeClaimsChangeLog.xlsx
http://www.wcb.ny.gov/content/ebiz/eclaims/edi-r3-1/ny-requirement-tables.jsp
http://www.wcb.ny.gov/content/ebiz/eclaims/edi-r3-1/R3.1NYSeClaimsChangeLog.xlsx
http://www.wcb.ny.gov/content/ebiz/eclaims/edi-r3-1/SROI-SA%20Scenarios.pdf
http://www.wcb.ny.gov/content/ebiz/eclaims/edi-r3-1/implementation-guide.jsp
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R3.1 Date Reminders

o Onboardlng Contlnues through Frlday’ ‘January 71 2022 3.8 Moving from Test Completion to Production Status

The length of the testing period depends on the submitter’s transaction acceptance rate and data quality.
Once the trading partner has met the data quality criteria as stated in the Test Plan, the Board will notify

© On boardlng teSt fl |eS WI" be d |SCOnt| n ued On January 7’ the trading partner by email that the trading partner has passed the tests and is approved for production

Claims EDI reporting of workers’ compensation FROI/SROI data with the Board on January 24, 2022.

2022, and you will be put in production on January 24, 2022, Al trading partners are expected to complete R3.1 testing and be ready o subimit R3.1 production

transactions on January 24, 2022. Any trading partner who submits through sFTP flat file and has not
successfully passed sFTP testing by January 24, 2022, is strongly encouraged to utilize the eClaims

regardleSS Of passing the tests, Web Data Entry to submit R3.1 pi 1s, as this will eliminate the risk of

rejected transactions.

While all trading partners will be placed into production for sFTP flat file and Web Data Entry on
H H 1 January 24, 2022, a testing environment will remain available for those sFTP filers who have not
° Any trad I ng partner Wh 0 SU bl I I |tS th roug h S FTP flat flle and completed Test A, B, and C and wish to continue to test while in production for R3.1. Trading partners
who wish to continue to submit test transactions should reach out to eClaims31@wcb.ny.gov.

has not successfully passed the sFTP testing by January 24, 3.8.1 Key Claims EDI R3.0 to R3.1 Cutover Dates

2022, is strongly encouraged to use the eClaims Web Data i e e A
Entry application to submit R3.1 production transactions, as s 5 e AR B

this will eliminate the risk of rejected transactions. 3.9 Ongoing Monitoring

Further information will be shared as available if any other online systems are impacted.
During production, the Board will monitor data transmissions for completeness, validity, and accuracy.
Trading partners may be sent quality control reports that measure their data quality. Trading partners

. You will be held to the Ongoi ng Mon itoring Requirements are expected to meet or exceed a 90% accuracy rate for ransaction acceptance. The Board will

automatically monitor the quality of the data received during production from individual trading partners.
The data quality is determined based upon all error types and the number of rejections over a specified

listed in Section 3.9 of the EDI R3.1 Implementation Guide

Trading partner profiles must be kept up to date. The Board must be notified of any changes. If the

an d S u bj eCt to p e n alti es i m posed by th e B o ard . transmission mode or specifications are changed, re-testing some or all transaction types may be

required.

3.10 Migration from Claims EDI R3.0 to R3.1

The test period is a transition time for trading partners. During the test period, claim administrators will
be transmitting their R3.1 FROI/SROI test data files to the Board, while at the same time, still submitting
R3.0 transactions. When the Board migrates to R3.1, the “Flip the Switch” strategy will be used to
complete the process. As New York develops the final migration plans, the Board will communicate to
trading partners any transition window when the Board cuts over to R3.1 submissions.

19 WCB.NY.GOV
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https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wcb.ny.gov%2Fcontent%2Febiz%2Feclaims%2Fedi-r3-1%2FR3.1%2520eClaims%2520Implementation%2520Guide.pdf&data=04%7C01%7CJeff.Melander%40wcb.ny.gov%7C9788a7661c6949feb15908d9a861440e%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637725957970669557%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=wqHfbHGGmgRrF9i%2BizgddIPegVxaoMO5N8KTU9d%2BBio%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wcb.ny.gov%2Fcontent%2Febiz%2Feclaims%2Fedi-r3-1%2FR3.1%2520eClaims%2520Implementation%2520Guide.pdf&data=04%7C01%7CJeff.Melander%40wcb.ny.gov%7C9788a7661c6949feb15908d9a861440e%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637725957970679512%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=AECTFt7HMDLFW21PosSSelAZPTod2TwksxAOFi4b83A%3D&reserved=0

R3.1 Date Reminders

®  Claims EDI R3.0 flat file submissions can be submitted T e R
until 6 p.m. ET on Thursday, January 20, 2022. b s e o P B ek

the trading partner by email that the trading partner has passed the tests and is approved for production
Claims EDI reporting of workers’ compensation FROI/SROI data with the Board on January 24, 2022.

®  Web Data Entry (WDE) will be available until 5 p.m. ET on ancachanson January 34 2032, An vadin ptiner who sl g TP fat e and g ol

successfully passed sFTP testing by January 24, 2022, is strongly encouraged to utilize the eClaims

- Web Data Entry ion to submit R3.1 pi , as this will eliminate the risk of
F rl d ay J a.n U ary 2 1 2 O 2 2 rejected transactions.
1 ] .

While all trading partners will be placed into production for sFTP flat file and Web Data Entry on
January 24, 2022, a testing environment will remain available for those sFTP filers who have not
completed Test A, B, and C and wish to continue to test while in production for R3.1. Trading partners

. eCaSe Wi" be available until 5 p-m. ET On Fr‘iday’ January who wish to continue to submit test transactions should reach out to eClaims31@wcb.ny.gov.
3.8.1 Key Claims EDI R3.0 to R3.1 Cutover Dates
21, 2022.

Flat file submissions can be submitted until 6 p.m. ET on Thursday, January 20, 2022.
Web Data Entry will be available until 5 p.m. ET on Friday, January 21, 2022.
eCase will be available until 5 p.m. ET on Friday, January 21, 2022
. . . Further information will be shared as available if any other online systems are impacted.
®  Claims EDI R3.1 will be live on Monday, January 24,
3.9 Ongoing Monitoring
2 O 2 2 . During production, the Board will monitor data transmissions for completeness, validity, and accuracy.
Trading partners may be sent quality control reports that measure their data quality. Trading partners
are expected to meet or exceed a 90% accuracy rate for transaction acceptance. The Board will
automatically monitor the quality of the data received during production from individual trading partners.

The data quality is determined based upon all error types and the number of rejections over a specified
period of time.

Trading partner profiles must be kept up to date. The Board must be notified of any changes. If the
transmission mode or specifications are changed, re-testing some or all transaction types may be
required.

3.10 Migration from Claims EDI R3.0 to R3.1

The test period is a transition time for trading partners. During the test period, claim administrators will
be transmitting their R3.1 FROI/SROI test data files to the Board, while at the same time, still submitting
R3.0 transactions. When the Board migrates to R3.1, the “Flip the Switch” strategy will be used to
complete the process. As New York develops the final migration plans, the Board will communicate to
trading partners any transition window when the Board cuts over to R3.1 submissions.

CB.NY.GOV
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Web Data Entry Demo Recordings

eClaims

Presentations

< ECLAIMS

October 27, 2021

« October 19, 2021 eClaims Trading Partner Monthly Webinar - Video [
* QOctober 19, 2021 eClaims Trading Partner Monthly Webinar - PDF

October 8, 2021

« September 28, 2021 eClaims Trading Partner Monthly Webinar - Video [
* September 28, 2021 eClaims Trading Partner Monthly Webinar - PDF

The September and October
webinar recordings are available
on the eClaims website.

These recordings include a demo
of the upcoming Web Data Entry
tool.

8 NYS Workers’ Compensation Board



SROI-SA Scenarios Reference

Howrom| Workers' Claims Electronic Data Interchange (EDI) R3.1 Periodic Report Subsequent Summary Report (SSR)

Subsequent Report of Injury - Sub Annual (SROI-SA) Scenarios

1/1/2020 DOA or filing 3/14/2020
date of initial FROI Case reopened™*

Initial Summary Report (ISR)

5/1/2020 Case closed with awardof  5/1/2020 - 10/28/2020 102822020
1972020 Dot of Accdent (DOA) o fing 1172020 -62902020 o ‘additional indemnity without CCP 180 days SSR #1 SROL-SA due
date of inial First Reportof Injuy (FROI) 180 days ISR #1 SROISA due SSR#1 4
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I T T T T T T T T T 1 T 1
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d T T T T T 4 T J T T T ! V2020  2/V2020 302020 472020  SA/2020  6/V2020  T/V2020  BAV2020 /U200 TOAV2020  TWW2020  IV020  W2021 22021

2020 22020 V00 V00 S0 6A200 TV BVA0  SV020 10020 TAR020 V020 12312020
6/29/2020 ISR #1 SROI-SA no longer due

1/1/2020 DOA or filing 3/14/2020 Case reopened™ 8/1/2020 1/28/2021 SSR #2
11172020 DOA or filing 5/2/2020 DN0299 awardlorder date. date of initial FROI Subsequent closure SROI-SA due
date of initial FRO! with same CCP 5/1/2020 Award of additional 8/1/2020 - 1/28/2021
i without CCP, 180 days
312/2020 DN0299 awardiorder date 32/2020 - 82912020 8202020 without CCP. ‘case continued
‘with Carrier to Continue Payments (CCP) 1!0/6\!1! ISR #2 SROI-SA due m
k N
ED § 0 %

1/112020 DOA o fiing 3/1412020
1112020 DOA e fing 3572020 Case cosed 3512020 - 9112020 9112020 date of initial FROI mnga“ reopened’
date of inial FROI  without CCP 180 days 1SR #2 SROISA due iz S 020 o of ekt it
N without CCP indemity without CCP 180 days SSR #3 SROI-SA due
X ED A
{ R
SU“:”“O k T T T T T T T T T T 1
WAN M AN NN VD GV NN SN Wm0 WA WD A 2 ! : : : - - - . ; ; : ]
§/23/2020 ISR #1 SROLSA no fonger due YV2020 22020 302020  4N2020  SA/2020 6/V2020  T//2020  B/V2020 92020 10/V2020 W00 T2/V2020  12/31/2020
1/1/2020 DOA or filing 51172020 8/1/2020 Subsequent 112872021 ISR #3
Gate of initial FROI Case recpened™* closure without CCP 81172020 - 172802021 SROI-SA due 1/1/2020 DOA or filing 1/1/2020 - 6/29/2020 7/10/2020 7/10/2020 - 1/6/2021 1/612021
572020 Case closed 3512020 - 9112020 180 days date of initial FROI 180 days Initial closure without CCP 180 days SSR #4 SROK-SA due
‘without CCP 180 days NG A
k N \ N
% RS <
A4 ] *
Y0 U L T T T T T T T T T ! VAN am WN M0 S0 S AN S S0 OAVA WA DA Won v
W20 A0 AN  AVAN SVAN  BVAN VNN B0 VAN I0ANN A0 VAN WA 2V

62912020 ISR #1 SRO-SA no longer due 9/1/2020 ISR #2 SROI-SA no longer due **SROI-SA on a reopened case is optional at this time unless the Board has directed continuing indemnity payments.

“SROKSA on a reopened case is optional at this time unle:

he Board has directed continuing indemnity payments. WCB.NY.GOV WCB.NY.GOV

SROI-SA reference document available here

YS Workers’ Compensation Board


http://www.wcb.ny.gov/content/ebiz/eclaims/edi-r3-1/implementation-guide.jsp

SROI-AC

The Subsequent Report of Injury — Acquisition/Indemnity Ceased (SROI-AC) should only be filed
if indemnity ceased prior to your acquisition.

There are no changes to §300.23.

The Board will be returning DN0410 (Acquisition Status Code) on the acknowledgement file from
Acquired Claims (AQ) and Acquired/Unallocated (AU) submissions.

Mailing of SROI-AC is required.

Must provide DN0423 (Acquired Claim Last Known Indemnity Through Date) — Mandatory
Conditional (MC) on Acquisition/Indemnity Ceased (AC)

Condition: Required if DN0203 (Employer Paid Salary Prior to Acquisition) is not equal to E (Only 2xx
Benefit Type Code(s) paid prior to acquisition).

Claim Administrator must notify the Board that payments are not being made within 16 days of
receiving “B = SROI Due” in DN0410 (Acquisition Status Code) on the returned
acknowledgement from an AQ or AU pursuant to §300.23, or Medical Treatment Code
Acquired/Payment (MTC AP) should be filed if the new Claim Administrator is still paying.

NYS Workers’ Compensation Board



Claims EDI R3.1 Change Log Updates

@ The Claims EDI R3.1 Change Log was B P S

204 1072972021 Va2

updated on Friday, October 29, 2021. S

[Sumeary Report trigger valuss:
2 1072972021 a2
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continuing inde
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April 29, 2022. M e B e
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o [FOMaE-Populatin Restrcions (Acded to R22, position 646, format 1 A/N
it Matrlx - IAIABC Change Log EM 135 t0 a0d Valid Vialues:

available on the NY Recuirements Tables : -
page. e e e G

o.5R0 Claimant Daathj).
0

1072972021 w2

10/29/201 yainn

10/29/2021 vayn

[Elomant Requirements - SROI Condrional Requiramant [ONG303 (intal RTW Type Code] [Rotaxed €. Modified SRO! Conditional Requirement on DNGA03 2nd DNOAOS by
IONO406 (Latest ATW Typs Code) removing ‘r Ettective. & >
= 0. trom both Business and Technical Conaitions 10/29/2021 v

[Flement Requirements - Event Banefi Conditionat [ONG152 (Benetit Payment Fssue Date) ) torefiect new
(oN0&42 (et to Zero Code)

New Business Condition:

[Must be present it Maintenance Type Code = A9, CA, CB, I, PY, RS, SX and Benefit Type:

(Code = Oxx unkess Net 10 Zer0 Coce = 2 (Ne 10 Zero} is preset,

[MTC-UR: This ield shoul be populated with the Ben
lpayment made to the claim
2 [New Technical Conditi 10/29/201 429202

ayment ssue Date of the first

NYS Workers’ Compensation Board



http://www.wcb.ny.gov/content/ebiz/eclaims/edi-r3-1/R3.1NYSeClaimsChangeLog.xlsx
http://www.wcb.ny.gov/content/ebiz/eclaims/edi-r3-1/ny-requirement-tables.jsp

Claims EDI R3.1 Change Log Updates

W Relaxed Edits will be implemented i o
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on Monday, January 24, 2022: s~
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10/29/2021 1w
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0 10/29/2021 vayn

[Elomant Requirements - SROI Conditional Requiremants _[ONG03 (1aiial RTW Type Coae] [Rotaxed €. Modified SRO! Conditional Requirement on DNGA03 2nd DNOAOS by
IONO406 (Latest ATW Typs Code) removing ‘r Ettective. & >
= 0. trom both Business and Technical Conaitions 10/29/2021 v

[Flement Requirements - Event Banefi Conditionat [ONG152 (Benetit Payment Fssue Date) ) torefiect new
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New Business Condition;

[Must be present if Maintenance Type Code = A9, CA, C8, 19 P¥, RS, $X and Benefi Type

(Code = Oxx unkess Net 10 Zer0 Coce = 2 (Ne 10 Zero} is preset,

[MTC-UR: This feld shoul be populated with the Benefi
lpayment made to the claim
= New Techinical Condition: 10/29/2021 429202

ayment ssue Date of the first

NYS Workers’ Compensation Board




Claims EDI R3.1 Change Log Updates

®  Modified Edits will be implemented
on Monday, January 24, 2022:

. 264, 265, 273, 274

®  Modified Edits will be implemented
on Friday, April 29, 2022:

. 248, 252, 259-261, 263, 266-268, 270-272,
276-279, 281, 282

Event Table - SRO! [SRO1-RE ATC 506 IAIABC Systems Commitios Change Number EVTZS. Added
RO €A MTC [adjustments/Crodits raporting’.
204 1072972021 22
atio adda
vent Table - Pariodic SROISANTC Tercal Tollowing anasubsequent
[Sumeary Report trigger valuss:
s 1072972021 vz
[Blement Requires - Claim Narmbeq) epontavie
Eiement Requiremeats - SROI Elemen Requirements
. 9 . Jpate from 't W
25 e 10/29/2021 vz
Elamant Requirements - FROI Element Requirements Q185 (srer Type Code) ercal £di Stems Committea Change Numbar ERT20. C .
o |Bementheq 1t - FRO) Elemert Requireme [ONGLS {insirer Type Code) (Clerical €0t Se IAIABC Systems Commites Change Number ERT203, Changed th R p—
coloring of ONO1SS from orangs 1o blank for FROI MTC AQ & U,
[oncosa (N Weak] 2 Add v
Eloment Requirements - SROI Elomans Requiremansts o'k
28 susiness No 10/29/2021 w2t
[loment Requirement lowowa [3d New Data Eremant for R CLM 914
€cit Matrx - ON Error Messages [Flement Requirements: IAIABC Change Log ERT 207.
it Matr - Valid Vatue Tatle 45 for 04, AC, AP, CA, CB, P, PD, 2, B, 5X. 5U, UR
it Matr - Valid Vahues Detailod Page 1 [For SROI-02, Add - , Update - H, Remove - H
it Matrix - Population Restrictions [Added to R22, position 646, format 1 A/N
/291
% it Matrlx - IAIABC Change Log EM 135 t0 a0d Valid Vialues: wa/m i
2: Net 10260
5 or ONOAA2
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(080146 (Death Resalt of injury Code) tha SR01 Mandatory Condtians for DN 0057 and 0146:
o. 580k Clsimant Death))
=0 i 10/29/2021 vayn
[Elomant Requirements - SROI Conditional Requiremants _[ONG03 (1aiial RTW Type Coae] [Retaxed E4it Modiied SRO1 Condtional Requirement on DNGAG3 and DNDA0S by
IONGA06 (Latest RTW Typa Code) removing ‘o Effective & >
= o trom both 8usines:s and Technical Conaitions. 1042972021 a2z
[Flement Requirements - Event Banefi Conditionat [ONO133 (Benetit Payment ssue Dte] v ) o refiect new
(ON0442 (et to Zero Code)
[New Business Condition:
[Must be present it Maintenance Type Code = A9, CA, CB, I, PY, RS, SX and Benefit Type:
Code = 0ux unless Net 1o Zero Code =2 (Net 10 Zero) i present.
[MTC-UR: This feld shoul be populated with the Benefit Payment Issue Date of the first
lpayment made to the claim
% New Techinical Condition: 10/29/2021 Yan

NYS Workers’ Compensation Board




Claims EDI R3.1 Change Log Updates

®  New Edits will be implemented on B R ot

204 1072972021 Va2
[atz0 addad those ar

Friday, April 29, 2022: -

[Sumeary Report trigger valuss:
2 1072972021 a2
5ROl at

continuing ingemaity payments.

. 280, 284-288 e e | [ pavan: s e
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[Flement Requirements - (A New Data Elemant for IR CLM 914
it Matrix - DN rror Messages [Flement Requirements: IAIABC Change Log ERT 207.

it Matr - Valid Vabue Table. 45 for 04, AC, AP, CA, CB, 1P, D, PY, AB, SX, U, UR

it Matr - Valid Vahues Detailod Page 1 For SROI-02, AGd - H, Update - W, Remowe -
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it Matrlx - IAIABC Change Log EM 135 t0 a0d Valid Vialues:
2 Nettozer0
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for DNOM2.

Requremants ) Torcal £
[ON0146 {Death Result of injury Code) tha SRO! Mandstory Conditians for DNs 0057 and 0146:

0 10/29/2021 vayn

[Elomant Requirements - SROI Condrional Requiramant [ONG303 (intal RTW Type Code] [Retaxed &4 v
IONG406 {Latest ATW Typa Code) removing ‘r Ettective. >
= 0. trom both Business and Technical Conaitions 10/29/2021 v

[Flement Requirements - Evi s0e Oate] ) to refiact new
(oN0&42 (et to Zero Code)

New Business Condition;

[Must be present if Maintenance Type Code = A9, CA, C8, 19 P¥, RS, $X and Benefi Type

(Code = Oxx unkess Net 10 Zer0 Coce = 2 (Ne 10 Zero} is preset,

[MTC-UR: This feld shoul be populated with the Benefit Payment Issue Date of the first
lpayment made to the claim
= New Techinical Condition: 10/29/2021 429202
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Questions?
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Visit the eClaims webpage at wcbh.ny.gov for
eClaims news, engagement opportunities, and to register for email updates.

For eClaims EDI R3.1 upgrade questions, email eClaims31@wcb.ny.gov.

For eClaims EDI R3.0 questions, email eClaims@wcb.ny.gov.

Follow the Board on Social Media:

ECIE0

NYS Workers’ Compensation Board
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Thank You
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