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	ID
	Requirement Text (RFP Section 4.4.2)
	Proposal Section/Appendix #
	Proposal Page #
	Proposal Paragraph #

	
	Task Description – Approach/Methodology
	
	
	

	1.
	Provide a statement, and any relevant supporting documentation, that demonstrates the Bidder meets the minimum requirements in Section 3.1. 
	
	
	

	2.
	Provide a description of the Bidder’s organization, including a description of the firm’s size and the services the firm provides.
	
	
	

	3.
	Describe Bidder’s approach to performance and operational claims review services, as described in Section 3.2.1 of this RFP.
	
	
	

	4.
	Indicate the Bidder’s approach to staffing for individual assignments and describe Bidder’s ability to provide timely services and deliverables. 
	
	
	

	5.
	Describe the Bidder’s capacity and flexibility regarding acceptance of assignment requests, including assignments with overlapping completion timeframes.
	
	
	

	6.
	Provide specific examples of the key components of a record-keeping and reporting electronic claims system that Bidder would deem necessary for the system to be determined sufficient for proper administration (ex. duplicate payment alerts, data back-up practices, etc.).
	
	
	

	7.
	Provide a general explanation and description of the auditing practices employed by Bidder to compare reported data to the raw data and information contained in other internal or external systems.
	
	
	

	8.
	Indicate if and how information reported within an administrator or fund system will be checked by Bidder for authenticity.
	
	
	

	9.
	Provide a general explanation and description of Bidder’s process for evaluating the efficiency of claims administration.  Specify whether each claim is reviewed individually, and what aspects of a claim are deemed relevant when performing such review.
	
	
	

	10.
	Explain how penalties, improper or untimely payments, duplicate payments and other potentially unreported errors or omissions will be discovered by Bidder.
	
	
	

	11.
	Provide examples of factors that Bidder will review to determine whether claims have been administered and reserved correctly and accurately.
	
	
	

	12.
	Describe the process Bidder will use for determining whether loss transfer recovery was properly pursued.
	
	
	

	13.
	Describe the level of experience Bidder’s partner/principal, manager, team lead, and auditing staff possess that will be involved in the delivery of the services under the contract and who will appear on the staffing roster. The profiles shall include the following information:
· Name, with professional associations and certifications;
· Brief biographies and areas of expertise/technical qualifications;
· Proposed role on the contract; and
· Number of years’ experience in the role.
	
	
	

	14.
	Describe Bidder’s internal training practices including, but not limited to, ensuring all staff have the most recent information about legal and procedural updates.
	
	
	

	15.
	Describe the process by which Bidder will evaluate medical bill payment accuracy, medical treatment guidelines conformance, and the existence and efficiency of any cost containment steps taken by the entity being audited.
	
	
	

	16.
	Provide a five (5) page sample from an audit report prepared by Bidder within the past five (5) years that involved an audit of the performance of one (1) or more of the factors contained in Section 3.2.1 of this RFP. It is preferred that the sample report pages come from an audit performed of a NYS Workers’ Compensation Administrator.
	
	
	

	17.
	Demonstrate relevant experience by providing up to three (3) examples of the Bidder’s prior workers’ compensation performance and operational claims review services experience on behalf of a government or private entity. The following information must be provided for each example:
· Name of the organization;
· Type of client [government entity (local, State, Federal), private company];
· Description of assignment;
· Duration of assignment, including start and end dates;
· [bookmark: _GoBack]Number of Bidder’s staff (FTEs or PTEs) involved in the provision of services related to the assignment; and
· Any other information regarding the project that will assist the WCB in determining success experienced by the client. 
	
	
	

	18.
	Provide references for two (2) recent engagements that were completed within the past five (5) years who can comment on the Bidder’s performance of delivering claims auditing services for New York State workers’ compensation claims. It is preferred that references be provided for projects referenced in item #17 above. The following information must be provided for each reference: 
· Name of the organization; 
· Type of client [government entity (local, State, Federal), private company]; 
· Contact name; 
· Contact title; 
· Business address; 
· Contact email address; and 
· Contact telephone number. 
	
	
	



