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NYS WORKERS’ COMPENSATION BOARD (WCB) Competitive Procurement for: 
WCB SYSTEMS MODERNIZATION, C140369A 

 
BID SOLICITATION UPDATE #1 

Issued: October 23, 2018 
 

PLEASE ADDRESS INQUIRIES TO ISSUING OFFICER (Tonya Sanderson, Associate WC 
Examiner) or ALTERNATE (Courtney Souza, Contract Management Specialist 2) at 

WCBContracts@wcb.ny.gov 
 

SUBJECT: Revisions to Solicitation (Revised October 23, 2018) 
 
TO PROSPECTIVE BIDDERS: 
 
The above-referenced RFP and any applicable attachments and exhibits have been amended to include the changes 
outlined below. Amendments are reflected in the revised attachments and exhibits dated October 23, 2018; please use 
this revised document when submitting your proposal.  
 
The RFP and amended attachments and exhibits can be found at the following link: 

http://www.wcb.ny.gov/procurements/RFPC140369A_WCB_Systems_Mod/RFPC140369A_Systems_Mod.jsp 
 
The following summary of amendments is provided for your convenience:  
 

• Attachment 20 – Minimum Bidder Qualifications – Qualification #2 is deleted in its entirety and replaced with the 
following: 

o Qualification 2: Bidder must be able to cite project(s), which were fully completed in the past five years 
(i.e., in the warranty period or later), where the Bidder implemented a new information system(s) that 
collectively included the following: 
 

• Process transformation; 
• Claims management system; 
• Migration of a legacy system to an n-Tier system; and 
• External agency system interfaces. 

These requirements may be met by multiple projects. 

 
• Attachment 23 – Requirements Traceability Matrix – 2 new requirements have been added: 

o Section 5.2 – Solution Design – Requirement #472 – The Contractor shall design the solution that will 
provide availability 24 hours a day, 7 days a week and 365 days a year (24x7x365) with a 99.99% uptime 
availability. 

o Section 8.2 – Features – Requirement #473 – The Contractor shall be responsible for upgrading the 
WCB’s current IAIABC Claims EDI version 3.0 to the current IAIABC Claims EDI version (currently 3.1) 
including the migration of the eClaims Sybase database structures to the new BIS database platform. 

 
• Exhibit 4 – Technology Solution Concept – Board Applications and support software components – eClaims – 

Integration Scenario is deleted in its entirety and replaced with the following: 
o The WCB’s eClaims platform must be upgraded to the current version of the IAIABC Claims EDI standard 

(currently 3.1). The current eClaims Sybase database objects must be migrated to the BIS database 
platform. The IAIABC FROI/SROI transactions will need to be applied to the new BIS system. The method 
of integration will be determined during Design activities and approved by NYS. 
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• Exhibit 8 – ITS Experience Design Approach – Accessibility 

o The web accessibility standard is changed from WCAG 2.0 to WCAG 2.1. 
 
All other terms and conditions of the Solicitation remain unchanged. All bids shall be considered based on these 
amendments.  
 
 

WCB Systems Modernization RFP C140369A 
ACKNOWLEDGEMENT 

 
If submitting a bid, this letter and the completed Acknowledgement below must be attached to, and made part of 
your bid.  
 
BY EXECUTING THIS PAGE, THE BIDDER ACKNOWLEDGES THAT THEY HAVE REVIEWED THE AMENDMENTS 
ASSOCIATED WITH THIS RFP AND APPLICABLE ATTACHMENTS. 
 
BIDDER:  _________________________________________________________________________________ 
 
ADDRESS:  _______________________________________________________________________________ 
 
CITY, STATE ZIP:  _________________________________________________________________________ 
 
SIGNATURE OF BIDDER:  __________________________________________________________________ 
 
PRINTED COPY OF SIGNATURE: _______________________________________ DATE: ______________ 
 


