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payable re\BWnq to \n6emn\tj paid through the statement date. 
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INTRODUCTION 

Community Residence Insurance Savings Plan Self-Insurance Trust for Workers' 
Compensation (CRISP) was established October 31, 1995 and became operational 
on December 15, 1995. CRISP was established pursuant to the provisions of 
Subdivision 3-a of Section 50 of the Workers' Compensation Law. CRISP is 
governed by a Trust Agreement and is administered by an eight member Board of 
Trustees. 

CRISP'S purpose is to fulfill an employer's obligations under Article 2 of the 
Workers' Compensation Law, which provides for Workers' Compensation coverage 
and benefits. CRISP provides maximum permissible advance discounts and 
minimizes the cost of providing Workers' Compensation coverage through utilization 
of specialized loss control and claims services. 

Membership In CRISP is open to community service employers who are solvent, 
meet undenwiting requirements, are satisfactory to CRISP'S excess insurers and 
the Workers' Compensation Board of the State of New York, and adhere to CRISP'S 
safety policies and practices. Voluntary temriination may occur only on the 
anniversary date of the member. Upon temriination, a member remains liable for any 
and all dues and assessments applicable to the period in which that member 
participated. 

Program Risk Management, Inc. acts as CRISP'S administrator. On May 1, 2001, 
CRISP replaced its third party claims administrator with PRM Claim Services, Inc.! 
an affiliate of the administrator. 

When CRISP commenced operations, it retained the first $250,000 per occurrence. 
Effective December 1, 2001, the CRISP increased its self-insured retention (SIR) to 
$300,000 per occunrence. On December 1, 2002 the CRISP'S SIR increased to 
$400,000 per occun-ence. In addition to specific excess insurance covering amounts 
in excess of its SIR, CRISP purchases aggregate excess insurance coverage with 
attachments varying by year(s). 

SGRisk was asked to evaluate, as of November 30, 2003, reserves for losses and 
allocated loss adjustment expenses (ALAE). Discounted reserves are presented at 
four and five percent interest. Reserves for future loss-based assessments reflect 
only that portion relating to indemnity payments expected to be made following the 
statement date. SGRisk neither evaluated unallocated loss adjustment expenses 
nor did it assess the collectibility of the CRISP'S excess insurance 
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DATA AND METHODOLOGY 

Data 

Data used in the evaluation was provided by Program Risk Management and was 
relied upon without audit or verification other than to inspect it for reasonableness 
and consistency with data previously provided. Specifically, Program Risk 
Management provided the following items: 

• 

Earned payroll for the latest fiscal period. 
Fiscal period loss summary valued as of November 30, 2003. 
Amounts pertaining to large claims included in the loss data. 
Details of actual and anticipated recoveries. 

Methodology 

Ultimate losses, including ALAE, were estimated by fiscal year. Five methods were 
used to project ultimate losses: 

• Incun-ed Loss Development Method, 
• Paid Loss Development Method, 
• Budgeted Loss Method, 
• Incurred Loss Bornhuetter-Ferguson Method, and 
• Paid Loss Bornhuetter-Ferguson Method. 

Incurred Loss Development Method. Incun-ed losses were projected to estimated 
ultimate values by multiplying the incun-ed losses by loss development factors. Loss 
development factors are based on Tmst incurred loss development experience. 
Selected loss development factors reasonably reflect our expectation of future 
incun*ed loss emergence. 

Paid Loss Development Method. This method is identical to the incurred loss 
development method except toss development factors. 

Expected Loss Method. Estimates of ultimate loss are the greater of actual incurred 
loss and expected loss. Expected loss is calculated by multiplying total payroll by an 
expected loss rate. Expected loss rates are calculated by adjusting an estimate of 
the most recent year's loss cost per one hundred dollars of payroll for trend and 
benefit changes. 

Incurred Loss Bornhuetter-Ferguson Method. The Incurred Loss Bornhuetter- 
Ferguson Method produces estimates that are a weighted average of the results of 
the Incurred Loss Development Method and Budgeted Loss Method. Implied loss 
development factors from the Incurred Loss Development Method are used to 
derive the weights. 
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Paid Loss Bornhuetter-Ferguson Method. The Paid Loss Bomhuetter-Ferguson 
Method produces estimates that are a weighted average of the results of the Paid 
Loss Development Method and Budgeted Loss Method. Implied loss development 
factors from the Paid Loss Development Method are used to derive the weights. 

Selected Ultimate Losses and ALAE. Selected ultimate losses and ALAE are the 
mean of the results of the five projection methods, excluding lowest and highest 
estimates. For fiscal years' 12/1/1997-12/1/1998 through 12/1/1998-12/1/1999, 
selected ultimate losses are limited to those year's respective aggregate 
attachments. 

Incurred But Not Reported (IBNR). The nominal IBNR liability is the difference 
between incurred and selected ultimate losses. The total reserve is the sum of case 
and IBNR reserves. 

Discounted Reserve. Discounted reserves are calculated by discounting liability 
cash flows at a variety of different interest rates. Paid loss development implied by 
ultimate loss and ALAE selections was used to form the cash flows. Cash flows 
were assumed to take place midyear Interest rates of 4% and 5% were used to 
calculate the present value of the modeled cash flows. SGRisk makes no 
representation regarding the appropriateness or inappropriateness of any particular 
Interest rate. 

Assessment Reserve. The Trust is subject to certain insurance-related assessments 
and related recoveries. The American Institute of Certified Public Accountants 
(AlCPA) Statement of Position 97-3, effective for financial statements for financial 
statements for fiscal years beginning after December 15, 1998, requires entities 
subject to assessments to recognize liabilities for insurance-related assessments 
Estimation of this liability can be found in Exhibit 8. 

In calculating the reserve for loss-based assessments, selected assessment rates 
applicable to indemnity payments are presumed to continue indefinitely, and that 
the ratio of indemnity to the total of indemnity, medical and expense remains 
constant. The discounted assessment reserve assumes indemnity and associated 
assessments are paid contemporaneously. 

It is important to note that this reserve relates only to loss-based assessments 
corresponding to future indemnity payments. The reserve does not purport to make 
provision for assessments, related to past indemnity payments, which have not yet 
been billed. This 'unbilled' liability is considered an accounting item rather than an 
actuarial estimate. 

Projecting ultimate losses and ALAE is an Inexact process - a broad range exists 
around any estimate. While selected ultimate losses and ALAE promulgated in this 
report fall within what is believed to be a reasonable range there is no guarantee 
they will prove accurate. Estimates do not include provision for unbilled loss-based 
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assessments or unallocated loss adjustment expenses. The collectibility of excess 
Insurance was not assessed. 
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ANALYSIS AND RESULTS 

Exhibit 1 summarizes the results of the evaluation. It gives details of the reported 
tosses and ALAE, the results of each projection method, the selected ultimate 
losses and Al^E, and reserves, by fiscal year. Exhibits 2 to 6 present details of the 
various loss projection methods. Exhibit 7 gives predicted loss and ALAE liability 
cash flows and shows the calculation of discounted reserves at various interest 
rates. Exhibit 8 describes the computation of both nominal and discounted loss- 
based assessment reserves. 

Table 1 gives point estimates of the nominal liabilities by fiscal year. In previous 
years, a range for total loss and ALAE reserves was provided in addition to a point 
estimate. This range was withinN±10% of the point estimate. Applying this same 
judgment to the point estimate of total reserve of $9,771,927, gives a range of 
$8,794,734 to $10,749,119. This results in an IBNR range of $5 102 799 to 
$7,057,184. 

(1) (2) (3) (4) 
Total 

Case Reserve 
Fiscal Year Reserve IBNR (2)+(3) 

12/15/1995-12/1/1996 (15,407) 21,961 6.554 
12/1/1996-12/1/1997 183.129 13,245 196.374 
12/1/1997-12/1/1998 113,399 50,542 163.941 
12/1/1998-12/1/1999 477,272 (271,437) 205.835 
12/1/1999-12/1/2000 434,339 449,417 883,756 
12/1/2000-12/1/2001 577.011 1.217,283 1.794,294 
12/1/2001-12/1/2002 811,470 1,630,301 2,441.771 
12/1/2002-12/1/2003 1,110,722 2,968.681 4,079,403 

   3.691,935 6.079.992 9.771,927 
Table 1. Summary of nominal unpaid loss and ALAE liability as of 
November 30, 2003. 

Table 2 gives the average loss and ALAE cost per one hundred dollars of payroll 
implied by the ultimate loss and ALAE selections in Exhibit 1 and implied by the 
reserves shown in Table 1. 

In computing discounted loss and ALAE reserves, interest rates of 4% and 5% were 
used to calculate the present value of the modeled cash flows. Discounted reserves 
are shown in Table 3. 

On a discounted basis at an interest rate of 5%, a range for the discounted loss and 
ALAE reserves is $7,989,372 to $9,764,788. This range is ±10% of the $8,877,080 
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point estimate. SGRisk makes no representation regarding the appropriateness or 
inappropriateness of any particular interest rate. 

(1) (2) 
Average Cost 

Fiscal Year Per Exposure 

12/15/1995-12/1/1996 1.29 
12/1/1996-12/1/1997 0.93 
12/1/1997-12/1/1998 1.23 
12/1/1998-12/1/1999 1.00 
12/1/1999-12/1/2000 1.26 
12/1/2000-12/1/2001 1.08 
12/1/2001-12/1/2002 1.18 
12/1/2002-12/1/2003 1.08 

Table 2. Average loss and ALAE 
cost per one hundred dollars of 
payroll. 

(^) (2) (3) 
Discounted Reserve 

Fiscal Year 4.000% 5.000% 
'^^'W^'rtWrtnKW^rtArtAS^^tfWI^^B^^Wft^rtftMjW^VS^ 

12/15/1995-12/1/1996 6,171 6,084 
12/1/1996-12/1/1997 185.052 182,475 
12/1/1997-12/1/1998 154,582 152.451 
12/1/1998-12/1/1999 194,066 191,386 
12/1/1999-12/1/2000 831,853 820,040 
12/1/2000-12/1/2001 1,681,068 1,655,367 
12/1/2001-12/1/2002 2.265,640 2,225,889 
12/1/2002-12/1/2003 3,723,051 3,643.388 

. 9,041,485 8,877,080 

Table 3, Summary of discounted unpaid loss and 
ALAE liability as of November 30, 2003. 

Indicated nominal assessment reserve is $1,862,351, with a range of $1 676 116 to 
$2,048,586 using ±10% criteria. Discounted at 5%, the range is $1 522 628 to 
$1,860,990 around a point estimate of $1,862,351. It is important to note that this 
reserve relates only to loss-based assessments corresponding to future indemnity 
payments. The reserve does not purport to make provision for assessments related 
to past indemnity payments, which have not yei been billed. This 'unbilled' liability is 
considered an accounting item rather than an actuarial estimate 
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Estimates and ranges around those estimates do not include provision for 
unallocated loss adjustment expenses. Excess insurance is assumed to be valid 
and collectible. 
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Community Residence Insurance Saving Plan 
Loss and ALAE Reserves - November 30,2003 

Workers Compensation 

E)^ibit 1 

Projection of Ultimate Losses and ALAE 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) 
Ultimate Losses and ALAE 

Method 1: Method 2: Method 3: Method 4: Method 5: Total 
Case Incurred Incurred Paid Budgeted incuned B-F Paid B-F IBNR Reserve 

Accident Year Paid Reserve (2)+(3) (Exhibit 2) (Exhibit 3) (Exhibit 4) (Exhibits) (Exhibit 6) 11/30/2002 Selected' (11)-(4) (3)+(12) 

12/15/1995-12/1/1996 1,026,446 (15,407) 1,011,039 1,012,793 1.044.607 1,041,444 1,012,938 1,046.102 1,106.000 1,033,000 21,961 6.554 
12/1/1996-12/1/1997 1,350,626 183,129 1.533,755 1,539,329 1,543,970 1,897.162 1,541,546 1,556,047 1,721.000 1.547,000 13,245 196,374 
12/1/1997-12/1/1998 2,536,059 113,399 2,649,458 2.671.775 2,856,834 2,649,458 2,669,962 2.816,795 2,700.000 2,700.000 50,542 163.941 
12/1/1998-12/1/1999 2,691.597 477572 3,168,869 3.299,206 3.445.461 3,252315 3,297,375 3.407,447 2,897.432 2,897.432 (271,437) 205.635 
12/1/1999-12/1/2000 2.999,244 434,339 3,433,583 3,763,439 4,553.427 3,487,593 3,733,497 4.153,021 3,988,000 3.883.000 449,417 883.756 
12/1/2000-12/1/2001 2.450,706 577.011 3,027,717 3,812,246 4.612,309 4,332,453 3,620,150 4,483,300 4,881,000 4,245.000 1,217.283 1.794.294 
12/1/2001-12/1^002 2,334.229 811.470 3,145,699 4.647,852 6,424.013 4,386,965 4,569,141 5.111,992 5.152,000 4.776.000 1,630,301 2,441.771 
12/1/2002-12/1/2003 922.597 1,110.722 2,033,319 4,638,423 6,514,664 4,965,611 4,841.300 5,199.425 #N/A 5,002,000 2.668,681 4.079,403 

16,311,505 3,691.935 20,003,440 25.385,063 30,995.285 26,013.501 25.585,909 27.774,128 26.083,432 6,079,992 .   9.771,927 

'Average of the mean of columns (5), (6). (8) and (9), excluding low and high, and column (10), adjusted for aggregate excess insurance recoverable, except accident year 12/1/2002-12/1/2003. Accident year 
12/1/2002-12/1/2003 Is awrage of the mean of columns (5). (6), (8) and (9). excluding low and high, and column (7). Aggregate excess insurance recoverabies given in table below. 

(a) 

Accident Year 

(b)                    (c) 

Excess insurer 

(d) 

Rating 

(e) 
Setf-lnsured 

Retention 

0 
^gregate 
Attachment 

(g) 
Aggregate 

Recoverable 

12/15/1995-12/1/1996 
12/1/1996-12/1/1997 
12/1/1997-12/1/1998 
12/1/1998-12/1/1999 
12/1/1999-12/1/2000 
12/1/2000-12/1/2001 
12/1/2001-12/1/2002 
12/1/2002-12/1/2003 

Reliance Insurance 
Reliance Insurance 
Reliance Insurance 
Reliance Insurance 

Safaty National Casualty 

Safety National Casualty 
Safety National Casualty 

Liquidation 
Uquldation 
Liquidation 
Liquidation 

A.M.Best'A' 

A.M. BestW 
A.M.Best'A' 

250.000 
250,000 
250,000 
250.000 

250,000 

300,000 
400,000 

1,922,855 
2,500.000 
2,700,000 
2.897.432 

9,667,364 

7,146,950 
7.264,345 

0 
0 

20,000 
437,568 

0 
0 
0 
0 

SGRlsk, LLC 3/19/2004 7:44 AM 



Community Residence bnurance Saving Plan 
Loss and ALAE Reserves - November 30,2003 

Workers Compenaatton 

Exhibit 2 

Prc^ion of Utthnate Losses and ALAE 
Method 1: Incurred Loss Development Method 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) 
indemnltv and ALAE fNet Recoveriesl Medical and Rehabiirtation Total 

LOSS indicated Loss Indicated Selected 
Case IncunwJ Development Ultimate Selected Case Incurred Development Ultimate Selected Ultimate 

Accident Year Paid Reserve (2)+(3) Factor (4)*{5) Ultimate Paid Reserve (8)+(9) Factor (10)'(11) Ultimate (7)+{13) 

12/15/1995-12/1/1996 696,425 (31,814) 664,610 1,000 664,610 664,610 330,022 16,407 346,429 1.005 348,183 348,183 1,012,793 
822,730 162,076 984,807 1.000 984,807 984,807 527,896 21,052 548,948 1.010 554,522 554,522 1,539.329 

1,469,185 86.841 1,556,026 1.000 1.556,026 1,556.026. 1,066.874 26.558 1,093,432 1.020 1.115,748 1,115,748 2,671,775 
1,475,483 410,961 1,886,444 1.041 1,963,900 1,963,900 1,216,114 66,311 1,282,425 1.041 1,335,306 1,335,306 3,299,206 
1,726,363 374.887 2,101,250 1.091 2,291,688 2,291,688 1,272,881 59,452 1,332,333 1.105 1.471,751 1,471,751 3,763,439 
1,261,196 464.947 1,746,143 1.267 2,213,199 2.213,199 1,169.510 112,064 1,281,574 1.243 1,599,047 1,599,047 3,812,246 
1,135,661 605,272 1,740,933 1.558 2,708,741 2,708,741 1,198,569 206,198 1,404,766 1.380 1,939,111 1,939,111 4,647,852 

381,506 626,864 1.008,370 2,634 2,655,863 2,655,863 541,091 463,858 1,024,949 1.934 1,982,560 1,982,560 4,638,423 

6,988,549 2,700,035 11,688,584 15,038,834 15,038,834 7,322.956 991,900 8,314,856 10,346,229 10,346,229 25,385,063 
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Community Residence Insurance Saving Plan 
Loss and AI-AE Reserves - November 30, 2003 

Wortcera Compensation 

Exhibit 2 

Projection of Ultimate Losses and ALAE 
Method 1: Incurred Loss Development Method 

Indemnitv and ALAE (Net Recoverlnsl 
Accident Year 12 24 36 48 60 72 84 96 

12/15/1995-12/1/1996 185,331 304.571 320,271 352.205 602.465 667,901 677.042 664.610 
12/1/1996-12/1/1997 359,749 374.268 636.177 901,022 1.002,676 1.020,154 964,807 
12/1/1997-12/1/1998 420,736 635.209 1,220,315 1,501,497 1.560,502 1,556,026 
12/1/1998-12/1/1999 542.807 1,130,879 1,504,377 1,904.091 1,886.444 
12/1/1999-12/1/2000 860.177 1,818,541 2.121,751 2,101,250 
12/1/2OOO-12/1/2O01 1,078.600 1,472,678 1.746,143 
12/1/2001-12/1/2002 1,090,611 1,740,933 
12/1/2002-12/1/2003 1,008,370 

12-24 24-36 36-48 48-60 60-72 72-84 84-96 d6-Ult 

12/15/1995-12/1/1996 1.643 1.052 1.100 1.711 1.109 1.014 0.962 
12/1/1996-12/1/1997 1.040 1.700 1.416 1.113 1.017 0.965 
12/1/1997-12/1/1998 1.510 1.921 1.230 1.039 0.997 
12/1/1998-12/1/1999 2.083 1.330 1.266 0.991 
12/1/1999-12/1/2000 2.114 1.167 0.990 
12/1/2000-12/1/2001 1.368 1.186 
12/1/2001-12/1/2002 1.596 

Average 1.622 1.393 1.200 1.213 1.041 0.990 0.982 
Harnionlc 1.541 1.330 1.183 1.158 1.039 0.989 0.982 
Weighted 1.665 1.300 1.143 1.046 1.011 0.975 0.982 
Tnjncated 1.640 1.346 1.199 1.076 1,017 0.990 0.982 
Loss Weighted 1.648 1,318 1.165 1.084 1.025 0.984 0.962 Industry 1.752 1.286 1.140 1.078 1.048 1.032 1.022 1.090 
Selected 1.693 1.228 1.162 1.048 1.041 1.000 1.000 1.000 

12-Utt 24-Ult 36-Ult 48-Ult 60-Ult 72-Ult 84-Ult 96-Ult 

Selected 2.634 1.556 1.267 1.091 1.041 1.000 1.000 1.000 

SGRisk, LLC 2/3 3/19/2004 7:45 AM 



Exhibit 2 

Communtty Residence Insurance Saving Plan 
Loss and ALAE Reserves - November 30, 2003 

Workers Compensation 

Projection of Ultimate Losses and ALAE 
Method 1; Incurred Loss Dovelopment Method 

Aedd»nt Year 12 24 38 
Medical and Rehabilitation 

48                     60 72 84 96 

12/15/1995-12/1/1896 
12/1/1996-12/1/1997 

161.674 
277,927 

214,816 
427.408 

253,153 
455,364 

283,011 
536,101 

346,603 
536,293 

347.075 
549,666 

364,093 
546 946 

346,429 

12/1/1997-12/1/1998 405.837 619,682 847,260 684,206 1,050.698 1,093,432 
12/1/1996-12/1/1999 515,270 698,341 989,918 1,150,392 1,282,425 
12/1/1999-12/1/2000 767,376 1.156,148 1.251,216 1.332,333 
12/1/2000-12/1/2001 957,173 1,129,346 1,281.574 
12/1/2001-12/1/2002 925.805 1.404,766 
12/1/2002-12/1/2003 1,024.949 

12-24 24-36 36-48 48-60 60-72 72-84 64-96 96-Ult 

12/15/1995-12/1/1996 1.327 
12/1/1996-12/1/1997 1.536 
12/1/1997-12/1/1998 1.527 
12/1/1998-12/1/1999 1.743 
12/1/1999-12/1/2000 1.507 
12/1/2000-12/1/2001 1.180 
12/1/2001-12/1/2002 1.517 

Average 1.477 
Harmonic 1.458 
Weighted 1.454 
Truncated 1.483 
Loss Weighted 1.459 
Industry 1.359 
Selected 1.401 

1.178 
1.065 
1.367 
1.102 
1.082 
1.135 

1.155 
1.147 
1.135 
1.124 
1.142 
1.111 
1.106 

1.118 
1.177 
1.162 
1.162 
1.065 

1.137 
1.135 
1.118 
1.147 
1.129 
1.058 
1.130 

1.232 
1.000 
1.068 
1.115 

1.104 
1.097 
1.089 
1.091 
1.089 
1.036 
1.061 

0.996 
1.025 
1.041 

1.020 
1.020 
1.033 
1.025 
1.028 
1.025 
1.020 

1.049 
0.999 

1.024 
1.023 
1.009 
1.024 
1.016 
1.019 
1.010 

0.951 

0.951 
0,951 
0.951 
0.951 
0.951 
1.015 
1.005 

1.152 
1.005 

Selected 

12-Ult 

1.934 

24-Ult 

1.380 

36-Ult 

1.248 

48-Ult 

1.105 

60-Ult 

1.041 

72-Ult 

1.020 

84-Ult 

1.010 

96-Ult 

1.005 

SGRisk, LLC 
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Exhibit 3 

Community Residence Insurance Saving Plan 
Lo«s and ALAE Resenes - November 30,2003 

Workers Compensation 

Projection of Uitimate Losses and ALAE 
Method 2: Paid Loss Development Method 

(1) 

Accident Year 

(2) 

Paid 

12/15/1995-12/1 /I B96 696,425 
12/1/1996-12/1/1997 822,730 
12/1/1997-12/1/19S8 1,469185 
12/1/1998-12/1/1999 1,475,483 
12/1/1999-12/1/2000 1,726,363 
12/1/2000-12/1/2001 1,281,196 
12/1/2001-12/1/2002 1,135 661 
12/1/2002-12/1/2003 381,506 

(3) (4) (5) (6) 
Indemnity and ALAE fNet Recoverieai 

Loss Indicated 
Case             Incurred       Development       Ultimate 

Reserve f2)+(3) Factor (2)'(5) 

(31,814) 
162,076 

86,641 
410,961 
374,887 
464,947 
605,272 
626.864 

664,610 
984,807 

1,556,026 
1,886,444 
2,101,250 
1,746,143 
1,740,933 
1,008,370 

1.000 
1.044 
1.138 
1.352 
1.639 
2.135 
3.484 
9.699 

696,425 
658,946 

1,671,866 
1,994,769 
2,828,772 
2,735,264 
3,956,076 
3,700,358 

(7) 

Selected 
Ultimate 

696,425 
984,807 

1,671.866 
1,994,769 
2,828,772 
2,735,264 
3,956,076 
3,700,358 

(8) 

Paid 

(9) 

Case 
Reserve 

(10) (11) (12) 
Medical and Rehabilitation 

Loss Indicated 
Incurred   .   Development Ultimate 
(jyH^) Factor (6)-(11) 

330,022 
527,896 

1,066,874 
1,216,114 
1,272,881 
1,169,510 
1,198,569 

541,091 

16,407 
21,052 
26,558 
66,311 
59,452 

112,064 
206,198 
483,858 

346.429 
548,948 

1,093,432 
1,282,425 
1,332.333 
1,281,574 
1,404,766 
1,024,949 

1.055 
1.059 
1.111 
1.193 
1.355 
1.605 
2.059 
5.201 

348,183 
559,164 

1.184,968 
1,450,692 
1,724,655 
1,877,045 
2,467,938 
2,814,306 

(13) 

Selected 
Ultimate 

348.183 
559,164 

1,184,968 
1,450,692 
1,724,655 
1,877,045 
2,467,938 
2,814,308 

(14) 
Total 

Selected 
Ultimate 
(7)+(13) 

1,044,607 
1,543,970 
2,856,634 
3,445,461 
4,553,427 
4,812,309 
6,424,013 
6,514,664 

8,988.549        2,700,035       11.688.584 18,442,474      18,568,335        7,322,956 991,900 8.314,856 12.426.950       12,426.950      30,995,285 

SGRiilufaic. 1/3 3/19/2004 7:45 AM 



Community Residence Insurance Saving Plan 
Loss and ALAE Reserves - November 30, 2003 

Workers Compensation 

Exhibit 3 

Projection of Ultimate Ijisses and ALAE 
Method 2: Paid Loss Development Method 

Accident Year 12 24 

12/15/1995-12/1/1696 63,051 163.371 
12/1/1996-12/1/1997 106,076 249 459 
12/1/1997-12/1/1998 141.644 410104 
12/1/1996-12/1/1999 174.322 539.406 
12/1/1999-12/1/2000 319.670 801 378 
12/1/2000-12/1/2001 285,425 838 382 
12/1/2001-12/1/2002 386,455 1,135,661 
12/1/2002-12/1/2003 381.506 

36 
Indemnttvand ALAE (Het Recoveries^ 

48 60 

241.118 
396.239 
806,619 
838,236 

1,361,104 
1,281,196 

270,682 
487,004 

1,142,335 
1,203,209 
1,726,363 

72 84 96 

348,890 
567,600 

1,319,105 
1,475,483 

518.474 
656,160 

1.469,185 

566,279 
822.730 

696,425 

12-24 24-36 

12/15/1995-12/1/1996 2.591 
12/1/1996-12/1/1997 2.352 
12/1/1997-12/1/1998 2.895 
12/1/1998-12/1/1999 3.094 
12/1/1999-12/1/2000 2.507 
12/1/2000-12/1/2001 2.937 
12/1/2001-12/1/2002 2.939 

Average 2.756 
Harmonic 2.735 
Weighted 2.657 
Truncated 2.774 
Loss Weighted 2.802 
Industry 2.541 
Selected 2.784 

36-48 46-60 60-72 72-84 84-96 96-Ult 

1.476 1.123 
1.588 1,179 
1.968 1.416 
1.554 1.435 
1.698 1.268 
1.528 

1.635 1.284 
1.621 1.272 
1.625 1.332 
1.592 1.288 
1.640 1.320 
1.640 1.356 
1.632 1.303 

1.289 
1.216 
1.155 
1.226 

1.221 
1.220 
1.206 
1.221 
1.204 
1.224 
1.212 

1.486 
1.156 
1.114 

1.252 
1.231 
1.152 
1.156 
1,183 
1.151 
1.188 

1.092 
1.254 

1.173 
1.167 
1.221 
1.173 
1.182 
1.107 
1.090 

1.230 

1.230 
1.230 
1.230 
1.230 
1.230 
1.079 
1.044 

1.484 
1.000 

Selected 

12-Utt 

6.699 

24-Ult 

3.484 

36-Ult 

2.135 

48-Utt 60-U(t 

1.639 1.352 

72-Ult 

1.138 

84-Utt 

1.044 

96-Ult 

1.000 

SGRisk, LLC 2/3 3/19/2004 7:45 AM 



Exhibits 

Community Residence Insurance Saving Plan 
Loss and ALAE Reserves - NovemlMr 30, 2003 

Worlcers Compensation 

Projectton of Ultimate Losses and ALAE 
Metiiod 2: Paid Loss Development Method 

Medical and Rehabilitatinn 
Accident Year 12 24 38 48 60 72 84 96 

12/15/1995-12/1/1S96 57,969 177,500 230,172 259,420 286,732 309,026 328,713 330,022 
12/1/199$-12/1/1997 143,641 368,173 411,132 445,208 481,843 509,143 527.896 
12/1/1997-12/1/1998 194,902 492.361 678,375 883,413 985,695 1,066,874 
12/1/1998-12/1/1999 212,267 628,487 837,702 1,027.922 1,216,114 
12/1/1999-12/1/2000 390,549 847,617 1,087,114 1,272,881 
12/1/2000-12/1/2001 387.601 923,664 1,169.510 
12/1/2001-12/1/2002 482,670 1,198,569 
12/1/2002-12/1/2003 541,091 

12-24 24-36 38-48 48-60 60-72 72-84 64-96 96-Ult 

12/15/1995-12/1/1996 3.062 1.297 1.127 1.105 1.078 1.064 1.004 
12/1/1996-12/1/1997 2.563 1.117 1.083 1.082 1.057 1.037 
12/1/1997-12/1/1998 2.526 1.374 1.277 1.142 1.082 
12/1/1998-12/1/1999 2.961 1.333 1.227 1.163 
12/1/1999-12/1/2000 2.170 1.283 1.171 
12/1/2000-12/1/2001 2.383 1.268 
12/1/2001-12/1/2002 2.483 

Average 2.593 1.278 1.177 1.128 1.072 1.050 1,004 
Hannonic 2.561 1.273 1.173 1.127 1.072 1.050 1.004 
Weighted 2.465 1.287 1.197 1.155 1,075 1.042 1.004 
Truncated 2.583 1.295 1.175 1.123 1.078 1.050 1.004 
Loss Weighted 2.480 1.283 1.193 1,144 1.075 1.047 1.004 Industry 2.309 1.248 1.119 1.073 1.050 1.037 1.028 1.308 Selected 2.526 1.283 1.185 1.136 1.074 1.049 1.004 1.055 

12-Uit 24-Ult 36-Ult 48-Ult 60-Ult 72-Ult 84-Ult 9e-UH 

Selected 5.201 2.059 1.605 1.355 1.193 1.111 1.059 1.055 

SGRisk, LLC 3/3 3/19/2004 7:45 AM 



Communtty Rtsldcnca tnsuranet Saving Plan 
Loss and ALAE Rnetvss - Novembtr 30,20D3 

Workers Compenaation 

Exhibit 4 

Projection of Ultimate Losses and ALAE 
Method 3: Budgeted Loss Method 

w 

Acciderrt Year 

12/15/1995-12/1/1996 
12/1/1996-12/1/1997 
12/1/1997-12/1/1998 
12/1/1996-12/1/1999 
12/1/1999-12/1/2000 
12/1/2000-12/1/2001 
12/1/2001-12/1/2002 
12/1/2002-12/1/2003 

"W 

Earned 
Exposure 

799,371 
1,664,852 
2.201,030 
2,896,946 
3,074,357 
3,942.118 
4,034,622 
4.615,786 

13) ^ p) (^ (TJ— 
Indemnltvand ALAE fNet Recoveiiesl 

Indicated 
Case Incurred Expected Ultimate 

Paid Resefvg (2W3) Loss Corf (2)-(6) 

^6,425 
822,730 

1,469.185 
1,475,483 
1,726,363 
1.281,196 
1,135,661 

381,506 

(31,814) 
162,076 
66,641 

410.961 
374,887 
464,947 
605,272 
626.864 

664,610 
984,807 

1,556.026 
1,886,444 
2,101,250 
1,746,143 
1,740.933 
1.008.370 

0.70 
067 
0.67 
0,66 
066 
0.66 
0.65 
0.65 

562,605 
1,122,035 
1,473,011 
1,926.176 
2,028,735 
2,583,188 
2.625,297 
2,982.432 

C8) 

Selected 
Ultimate 

664,610 
1,122,035 
1.556.026 
1,925,176 
2,101,250 
2,583.188 
2.625.297 
2.982,432 

(§) 

Paid 

(10) 

Case 
Reserve 

(11) (12) 
Medical and Rehabilitation 

Incurred Expected 
{9)+(10) Loss Co^ 

(13) 

Indicated 
Ultimate 
(2)'(12) 

330,022 
527.896 

1,066,874 
1,216,114 
1,272,881 
1,169,510 
1,198,569 

541,091 

16,407 
21.052 
26,558 
66,311 
59,452 

112,064 
206,196 
483,858 

346,429 
548,948 

1,093.432 
1,282,425 
1,332,333 
1.281,574 
1,404,766 
1,024,949 

0,47 
0.47 
047 
046 
045 
0.44 
0,44 
043 

376,834 
775,127 

1,(^,108 
1,327,640 
1,386.343 
1,749,265 
1,761,667 
1,983,178 

(14) 

Selected 
Ultimate 

376,834 
775,127 

1,093,432 
1,327.640 
1,386,343 
1,749,265 
1,761.667 
1.983.178 

—m— 
Total 

Selected 
Ultimate 
(6)^(14) 

1.041.444 
1,897,162 
2,649,458 
3.252,815 
3,487,593 
4,332,453 
4,386,965 
4,966.611 

23,229,084 6,986.549 2.700,035        11.688.584 15,302,479        15,560.015 7,322.956 991,900 6,314,856 10,385.163        10.453,486        26,013,501 

•Estimated loss cost for 12/1/2002-12/1/20O3 of SO,K per oae-hundred of payroll adjusted for trend and benefit level changes 
Esfimeled loss cost for 12/1/2002-12/1/2003 of $043 per one-hundred of payroll adjusted for trend and benefit level changes. 

SCRMbLLC 
3/19/2004 7:45 AM 



Comnuilty RnfdMvwlnuinmc* Saving Plan 
LOM and ALAE RtMrvn. Novamber 30,2003 

WmHers CompenraUon 

Proiectlon or UHmato Loum end ALAE 
Method 4: Incurred Loes BonMietter-Ferguaon Method 

(1) 

AecltJont Yeer 

(2) 

Paid 

(3) 

CtM 

12/1 &n 695-12*1/1896 
12/1/1896-12/1/1997 
12rt/lBB7-12/1/1B98 
12^/1888-12^/1999 
12/1/1 B99-12/1>2000 
12fl/2000-12rt/2001 
12nC0OM2/1«W2 
12/1/2002-12flOT03 

696,425 
8Z2.730 

1,469.1&5 
1,475,4*3 
1,728,363 
1,281,196 
1,135,861 

301.506 

(31.814) 
182,078 
ea,s4i 

410,961 
374,887 
464,947 
eOS.272 
826,864 

14) (5) (6) (7) 
iPdemntttf end ALAE f N.* Heemwri,^) 

Expected 
mewred Loeees EmerDence      EiiMagence 
(2>*(3) (ExhlM4) Ftetor* jSnO) 

(8) 

Indcated 
unmate 
(4)*(7) 

C9) 

Sdoctod 
UKmate 

(10) 

Peld 

(11) 

Cese 
Reserve 

(12) 

Incurred 
(10)*^11) 

(13) (14) 
MedhalendRetinfalHetlon 
Expected 
LomM EmetyetKe 

(Ei{himt4) Fector" 

(IS) 

Emeiyene* 
(13)^14) 

(18) 

Indfcflied 
unmate 

(12>*(15) 

(17) 

Selected 
UHmBte 

884,810 
964,807 

1.556,026 
1,888.444 
2,101,280 
1,748,143 
1,740.933 
1,008,370 

582,805 
1,122,033 
1,473,011 
1,925,176 
2,028,735 
2,563.188 
2,625,297 
2.982,432 

O.O00 
0.000 
0.000 
0.039 
0.083 
0,211 
0.357 
0.620 

0 
0 
0 

75,928 
168,587 
545.136 
937,ess 

1,850,071 

664,810 
984,807 

1,556.026 
1,962.372 
2,269,838 
2.291,279 
2.678,927 
2,858.442 

064,610 
984,807 

1.596,026 
1,962,372 
2,289,838 
Z291.279 
2.678.927 
2.858,442 

330,022 
527.896 

1,066,874 
1,216,114- 
1,272,881 
1.169.510 
1.188.569 

541.091 

16,407 
21,052 
26,558 
66,311 
59.452 

112.064 
206,198 
483,856 

346,429 
548,948 

1.093.432 
1,282,425 
1.332,333 
1,281,574 
1,404,766 
1.024.949 

378,834 
775,127 

1,025,108 
1,327,640 
1,388,343 
1,749,:ffi5 
1,781,667 
1,983,178 

0.005 
0,010 
0.020 
0.040 
0.095 
0.199 
0.278 
0.483 

1.699 
7,791 

20.504 
52,578 

131,328 
347.297 
485,448 
957.910 

348,327 
556,739 

1.113.938 
1.335,003 
1,483,861 
1.628.871 
1,890,214 
1.982.859 

348,327 
558.739 

1.113.938 
1.335,003 
1,463,881 
1.828,871 
1.890,214 
1,982.859 

(18) 
IfiUI 

Selected 
UUmate 
(9W17) 

1,012.938 
1,541,548 
2.689.962 
3.297,375 
3,733,497 
3,920,150 
4,589,141 
4,841,300 

8,988.543 2,700.035       11.688,584       15.302.479 3,577,716       15,286.300       15.266,300 7,322.958 991,900 9,314,656       10385:i63~ 2,004,754       10.319.609       10,319,609       25,585,909 

'1-1/B«bit2,«ilurm{5), 
»l-1/E>M&it2.eoliim(11l. 

SGRIik. LLC 
3/19^004 7:49 AM 



ExNtite 

CommunKy Ratidanca tnsuranc* Sarirx} Plan 
LoM Mid ALAE Rnarvn - NovamtMr 30. 2003 

Worfwrs CompcmBtlon 

Projection of UUmate Lotui end ALAE 
Method S: Paid Lot* Bootuetter-fargaacn Method 

(1) 

AcekWntYear 

(2) 

Paid 

(3) 

C8M 
R«Mr/a 

12flM995-12rtrt99a 
12/1/19».12rtfl 997 
12fl/lM7-12/1/199a 
12rt/1S98-12/1/I888 
12AI/1999-12^/2000 
12/1/2000-12/1/2001 
i2rtra»i-i2/i flora 
12fl/2002-12fl/2003 

696.425 
S22.730 
,469,165 
.473,463 
,726,363 
.281,196 
,133,681 
3ei.5oe 

(31,814) 
162,070 
66,641 

410,961 
374,687 
464,947 
603,272 
B2S,fiS4 

t") (S) (6) (7) 
lndeninHvandALAFfN,^R«cveftwt 

Ej^ectad 
Inofiad Lostas        Emaroenea      Emergonea 
f2W3) (Exfttrtl4) Ftctof* (5)^6) 

664,610 
964.607 

1,556,026 
i,aae,444 
2,101.250 
1,746.143 
1.740,933 
1,008,370 

562.605 
1,122,035 
1.473,011 
1,925,176 
2.028,735 
2,583,168 
2,Kffi.287 
2.982,432 

o.ooo 
0.042 
0.121 
0,260 
0.390 
0.532 
0.713 
0,897 

0 
47.308 

178,374 
301,169 
790,624 

1,373,224 
1,871.660 
2,674,944 

(8) 

Indketad 
Ulimala 
(2W7) 

6S8.425 
870,039 

1,647,759 
1,978.K2 
2,516,987 
2,654,420 
3,007,321 
3,056,450 

(9) 

Selactad 
UUmata 

(10) 

PaM 

(11) 

Caae 
RM0fW 

(12) 

Incurred 
(10W11) 

(13) (14) 
MeJcalandRehiitiBmHBn 
Expected 
Loasea Emergonea 

(B*IM4) FedoC 

(15) 

EnwrgenM 
(13)'(14) 

(16) 

Indicated 
Lrdmate 
(10H(15) 

(17) 

Selected 
UUmote 

696,423 
984,807 

1,647.759 
1.976,632 
2.516.887 
2,654,420 
3.007,321 
3.056,450 

330,022 
527,896 

1,066,874 
1,216,114 
1,272.881 
1,169,510 
1.198,569 

541,091 

16,407 
21,052 
26,358 
66,311 
69,452 

112,064 
206.198 
483,856 

346,429 
546.948 

1,093.432 
1.282,425 
1,332,333 
1,261,374 
1,404.766 
1,024,949 

376,834 
775,127 

1,025,108 
1.327,640 
1,366,343 
1,749,265 
1.761.667 
1,983,178 

0.052 
0.056 
0.100 
0,162 
0,262 
0.377 
0.314 
0.808 

8,988,549 2,700,033       11,688384       15:3027^" 

1S,S56 
43,344 

102,182 
214.680 
363,153 
659,370 
906,103 

1,601,884 

349,877 
571,240 

1,169,036 
1.430.794 
1,636.034 
1.828.879 
2.104.672 
2,142.975 

349,677 
571.240 

1.169,036 
1.430,794 
1.636.034 
1.828379 
2.104.672 
2.142,975 

(18) 
IfiBd 

Selacted 
Ultimata 

1.046.102 
1,556,047 
2,816,795 
3,407,447 
4,153,021 
4,483,300 
5,111,992 
3,199,425 

7.437.503       16,426.052       16,540.820 7.322.956 991.900        a'Jl'4.856       10.3S5.im~ 3,910.352       71.233.308       11,233,306       27.774,128 

'M/ElMtyt 3, «*mi (3). 
1-1/E)iWt)lt3,coliflm(11). 

5(3Uik.LLC 
3/18C004 7:45AM 



Exhibit? 

Community Residence Insurance Saving Plan 
Lo8« ana ALAE Reserves - November 30,2003 

Woritere Compeniatlon 

Discounted Reserve 

(1) 

Accident Year 

(2) 
Total 

Reserve 
{Exhibit 1) 

{3)(a) 

0-12 

(3)(b) 

12-24 

(3)(c) 

24-36 

(3)(d) 

38-48 

{3)(e) 

4B^0 

(3)(f)                {3)[g)                (3)(h) 

Undlscounted Paid Losses anri At AF 
60-72               72-84               84-96 

(3)f-) 

96-108 

(3)0) 

108-120 

(3)(k) 

120-132 

(3)(l) (3)(m) (3)(n) 

12^5/1995-12/1/1996 
12/1/1999-12/1/1997 
12/1/1997-12/1/1998 
12/1/1998-12^/1999 
12/1/1099-12/1/2000 
12/1/2000-12n/2001 
12/1/2001-12/1/2002 
12/1/2002-12^/2003 

8,554 
196,374 
163,941 
205,835 
883.756 

1,784,294 
2,441,771 
4,079,403 

9,771,927 

3,177 
96.476 
61,023 

100,723 
414,400 
756,302 
827,173 
944,435 

3.i23.7Cl8 

1,609 
48,422 
40,737 
51,849 

229,873 
486,722 
680,559 

1,082.001 

2,601,872 

827 
24,532 
20,448 
26,119 

118.456 
289,757 
437,977 
873,764 

432 
12,606 
10,359 
13,100 
59,557 

139,120 
242,741 
562.315 

229 
6,581 
5,323 
8,641 

29.892 
89,951 

125,196 
311.863 

124 
3,403 
2.770 
3,413 

15,144 
35.109 
82,948 

180,738 

166 
1,684 
1,475. 
1,782 
7.782 

17,787 
31.503 
60.816 

2.380 
705 
948 

4,083 
9,140 

18,006 
40,562 

1.0(» 
510 

2,158 
4,772 
8,225 

20,550 

844 
1,163 
2,532 
4,204 

10,560 

1,469 
1,386 
2,279 
5.513 

1,726 
1,229 
2.926 

1,553 
1.578 1.994 

(4) Discount Factor 

(a) 4.000% 
(b) 5,000% 

0,981 
0.078 

0943 
0.929 

0,907 
0.885 

0.872 
0843 

0.838 
0-803 

0,806 
0765 

0.775 
0.728 

0.745 
0694 

0717 
0,661 

0.680 
0629 

10,627 

0.662 
0.599 

5,881 

0.637 
0571 

3,131 

0.612 
0.543 

1,904 

0.569 
0.51 S 

Accident Year 

fpm         ffi)(b) 
Discountiwt Rmwvft 

4.000%            5.000% 

12/15/1995-12/1/1996 
12/1/1996-12rt/1997 
12/1/1997-12/1/1998 
12/1/1998-12^/1099 
12/1/1999-12^/2000 
12/1/2000-12/1/2001 
12/1/2001-12/1/2002 
12/1/2002-12/1/2003 

6,171 
185,052 
154,582 
194,086 
831.853 

1,661.066 
2,265,640 
3.723,051 

8,084 
182.475 
152,451 
191,386 
820,040 

1.655,367 
2,225,889 
3,643.388 

9,041,485 8,877,080 

SCRlik,LLC 
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Exhibit 8 

Community Residence Insurance Saving Plan 
Loss and ALAE Reserves - November 30. 2003 

Workere Compensation 

Assessment Reserve 

(1) Workers Compensation Board assessments as percentage of Indemnity iosses 

(a) Section 151 - Administrative' g g% 
(b) Section 151 - Interdepartmental Programs a/Wa IDP' 1 7% 
(c) Section 15.8 - Special Disability Fund a/k/a Second Injury Fund' 22 4% 
(d) Section 25a - Fund for Reopened Cases* 6 9% 
(e) Total [(1)(a)+(1)(b)*(1)(c)+(1)(d)] 27.0% 

(2) Indemnity iosses as percentage of total losses and eoqiensos' 50.3% 

(3) Indicated loss based assessments as percentage of total losses and ALAE E(1)(e)'{2)] 19,1% 

(4) Selected loss based assessments as percentage of total losses and ALAE 19.1 % 

(5) Total reserve 

(a) Nominal [Exhibit 1,1(13)] g ^. g,, 
(b) Discounted at 4.000% [Exhibit 7, Z(5)(a)] 9*041'485 
(c) Discounted at 5.000% [Exhibit 7, r{5)(b)J 8,'877!oeO 

(6) Assessment reserve {(4)"(S)] 

(a) Nominal [(4)'(5)(a)] . g-, 35. 
<b) Discounted at 4.000% [(4)'(5)(b)) ,'723'l42 
(c) Discounted at 5.000% [(4)-(5){c)] , 'gg^ 'oQg 

^Maximum of three latest adjusted assessment rates (6.4%, 6.4%, 6.5%) and Interim assessment rate (6.9%). 
^Maximum of three latest adjusted assessment rates (1.3%. 1.2%, 1.3%) and interim assessment rate (1.7%). 
Maximum of four previous assessment rates (22.4%, 21.8%. 17.3%, 18.0%). 

^Average of four previous assessment rates (9.1%, 5.3%, 6.4%, 6.9%). 
•Calculated as Indemnity incurred divided by total incurred tempered 14.0% to eliminate expenses included with 
indemnity losses. 

SGRisk, LLC 
3/19/2004 7:45 AM 
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Community Residence Insurance Saving Plan 
Loss and ALAE Reserves - November 30,2003 

Expected Loss Cost 

Indemnity and ALAE (Net Recoveries) 

Appendix A 

(1) 

Accident Year 

12/15/1995-12/1/1996 
12/1/1998-12/1/1997 
12/1/1997-12/1/1998 
12/1/1998-12/1/1999 
12/1/1999-12/1/2000 
12/1/2000-12/1/2001 
12/1/2001-12/1/2002 
12/1/2002-12/1/2003 

(2) (3) (4) 
Ultimate Indsmnitv and ALAE 

Method 1: Method 2: 
Incurred Paid Indicated 

(Exhibit 2) (Exhibits)        [(2)+(3)]/2 

664,610 
984,807 

1,556,026 
1,963,900 
2,291,668 
2,213.199 
2,708,741 
2,655,863 

696,425 
984,807 

1,671,866 
1.994,769 
2,828,772 
2,735.264 
3,956,076 
3.700,358 

680.518 
984,807 

1,613.946 
1,979,334 
2,560,230 
2,474,231 
3.332,408 
3,178,111 

(5) 

Selected 

(6) 
Trend of 
-0.7% 

per annum to 
6/1/2003 

(7) 

Benefit 
Level 

Change' 

(8) 

Earned 
Exposure 
(Exhibit 4) 

(9) 
Trended 
Adjusted 
Loss Cost 

(5)*(6)*(7V(8) 

(10) 
Selected 
Trended 
Adjusted 
Loss Cost 

664,610 
984,807 

1,556,026 
1,963.900 
2,291.688 
2,213,199 
2,708.741 
2,655,863 

0.952 
0.959 
0.965 
0.972 
0.979 
0.986 
0.993 
1.000 

0.964 
1.000 
1.000 
1.000 
1.000 
1.000 
1.000 
1.000 

799,371 
1,664,852 
2,201,030 
2,896,948 
3,074.357 
3,942,118 
4,034,622 
4,615,786 

0.76 
0.57 
0.68 
0.66 
0.73 
0.55 
0.67 
0.58 

0.65 

(11) 

(10)/[(6)*(7)] 

0.70 
0.67 
0.67 
0.66 
0.66 
0.66 
0.65 
0.65 

SGRLsk, LLC 1/3 3/19/2004 7:45 AM 



Community Residence Insurance Saving Plan 
Loss and ALAE Reserves - November 30, 2003 

Expected Loss Cost 

Medical and Rehabilrtatton 

Appendix A 

(1) 

Accident Year 

(2) 

Method 1: 
Incurred 

(Exhlbft2) 

12/15/1995-12/1/1996 348,183 
12/1/1996-12/1/1997 554,522 
12/1/1997-12/1/1998 1,115,748 
12/1/1998-12/1/1999 1,335,306 
12/1/199^12/1/2000 1,471,751 
12/1/2000-12/1/2001 1,599,047 
12/1/2001-12/1/2002 1.939.111 
12/1/2002-12/1/2003 1,982,560 

(3) (4) (5) 
Ultimate Indemnity and ALAE 

Method 2: 
Paid Indicated 

(Exhibit 3)        E(2)-K3)y2 Selected 

(6) 
Trend of 
-1.6% 

per annum to 
6/1/2003 

(7) 

Benefit 
Level 

Change'' 

(8) 

Earned 
Exposure 
(Exhibit 4) 

(9) 
Trended 
Adjusted 
Loss Cost 

(5)*(6)*(7)/(8) 

(10) 
Selected 
Trended 
Adjusted 
Loss Cost 

(11) 

IMSlIiZiL 
348,183 
559,164 

1,184,968 
1,450,692 
1,724,655 
1,877,045 
2.467.938 
2,814,306 

348,183 
556,843 

1,150,358 
1,392,999 
1,598,203 
1.738,046 
2,203,524 
2.398,433 

348,183 
554,522 

1,115,748 
1,335,306 
1,471.751 
1,599,047 
1,939,111 
1,982,560 

0.894 
0.908 
0.923 
0.938 
0.953 
0.968 
0.984 
1.000 

1.020 
1.017 
1.000 
1.000 
1.000 
1.000 
1.000 
1.000 

799,371 
1.664,852 
2,201,030 
2,896,948 
3,074,357 
3,942,118 
4,034,622 
4,615,786 

0.40 
0.31 
0.47 
0.43 
0.46 
0.39 
0.47 
0.43 

0.43 0.47 
0.47 
0.47 
0.46 
0.45 
0,44 
0.44 
0.43 

SGRisk, LLC 2/3 3/19/2004 7:45 AM 



Appendix A 

Community Residence Insurance Saving Plan 
Loss and ALAE Reserves - November 30,2003 

Expected Loss Cost 

^ident year 12/1/2002-12/1/2003 average benefit level divided by accident year average benefit level. Average benefit level is epoch weighted average of relative benefit levels History 
of benefit level changes given in table below. f ^ a j 

(a) (b) (c) 

Pemianent 
Major 

Permanent 

(e) 
Minor 

Permanent 

(f) 

Temporary 

(g) (h) (') 

Effective Date Fatal Total Total Total Total Indemnity Medical Total 

10/1/1995 1.000 1.000 1.000 1.000 1.000 1.000 1.015 1.005 
10/1/1996 1.000 1.000 0.949 0.949 1.000 0.957 1.000 0.968 
10/1/1997 1.000 1.000 1.000 1.000 1.000 1.000 1.020 1.007 
10/1/1998 1.000 1.000 .   1.000 1.000 1.000 1.000 1.000 1.000 
10/1/1999 1.000 1.000 1.000 1.000 1.000 1.000- 1.000 1.000 
10/1/2000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 
10/1/2001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 
10/1/2002 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 
10/1/2003 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 

SGRisk, LLC 3/3 3/19/2004 7:45 AM 
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Community Residence Insurance Saving Plan 
Loss and ALAE Reserves - November 30, 20O3 

Workers Compensation 

Indemnity 

Appendix B 

Paid 
Accident Year 12 24 36 48 60 72 84 96 

12/15/1995-12/1/1996 49,614 121,687 185,212 205,820 270,800 432,520 477,934 605,644 
12/1/1996-12/1/1997 91,703 194,926 324,387 381,778 468,190 551,026 715,822 
12/1/1997-12/1/1998 121,538 327,456 670.648 1,030,442 1,165.605 1,300.761 
12/1/1998-12/1/1999 146.374 441,659 714,241 1,065,070 1,347,347 
12/1/1999-12/1/2000 284,640 687,972 1,173,166 1,529,218 
12/1/2000-12/1/2001 256,181 693,487 1,051,910 
12/1/2001-12/1/2002 333,373 974,758 
12/1/2002-12/1/2003 334,668 

Case Reserves 
Accident Year 12 24 36 48 60 72 84 96 

12/15/1995-12/1/1996 87,759 116,311 65,122 73,563 238,070 140,674 112,708 24,511 
12/1/1996-12/1/1997 202,007 100,662 221,574 564,852 496,565 509,178 312,212 
12/1/1997-12/1/1998 204,862 187,196 361,798 328,556 275.659 157,464 
12/1/1998-12/1/1999 276,289 508,749 613,963 718,411 465,715 
12/1/1999-12/1/2000 421,920 917.315 707,398 449,696 
12/1/2000-12/1/2001 617,937 545,782 413,808 
12/1/2001-12/1/2002 563,509 547,062 
12/1/2002-12/1/2003 511,303 

SGRisk, LLC 1/4 7.1^ Q/9nnA iL^ i 



Community Residence Insurance Saving Pian 
Loss and ALAE Reserves - November 30, 2003 

Woriters Compensation 

Medical and Rehabilitation 

Appendix B 

Accident Year 

12/15/1995-12/1/1996 
12/1/1996-12/1/1997 
12/1/1997-12/1/1998 
12/1/1998-12/1/1999 
12/1/1999-12/1/2000 
12/1/2000-12/1/2001 
12/1/2001-12/1/2002 
12/1/2002-12/1/2003 

Paid 
12 24 36 48 60 72 84 96 

57,969 177,500 230,172 259,420 286,732 309.026 328,713 330,022 
143,641 368,173 411,132 445,208 481,843 509,143 527.896 
194,902 492,361 676,375 863,413 985,695 1.066,874 
212,267 628,487 837,702 1,027,922 1,216,114 
390,549 847,617 1,087,114 1,272,881 
387,601 923,664 1.169.510 
482,670 1,198,569 
541,091 

Accident Year 

12/15/1995-12/1/1996 
12/1/1996-12/1/1997 
12/1/1997-12/1/1998 
12/1/1998-12/1/1999 
12/1/1999-12/1/2000 
12/1/2000-12/1/2001 
12/1/2001-12/1/2002 
12/1/2002-12/1/2003 

12 

103,905 
134,286 
210,935 
303,003 
376,827 
569,572 
443,135 
483,858 

24 

37,316 
59,235 

127,321 
269,854 
308,531 
205,682 
206,198 

36 

22,981 
44,252 

170,885 
152,216 
164,102 
112,064 

Case Reserves 
48 60 

23,591 
90,893 

120,795 
122,470 
59,452 

61,871 
54,450 
65,003 
66,311 

72 84 96 

38.049 
40,525 
26,558 

35,380 
21,052 

16,407 
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Community Residence Insurance Saving Plan 
Loss and ALAE Reserves - November 30, 2003 

Workers Compensation 

AUE 

Appendix B 

Accident Year 12 

12/15/1995-12/1/1996 13,437 
12/1/1996-12/1/1997 14,374 
12/1/1997-12/1/1998 20.162 
12/1/1998-12/1/1999 28,302 
12/1/1999-12/1/2000 35,626 
12/1/2000-12/1/2001 29.244 
12/1/2001-12/1/2002 53,169 
12/1/2002-12/1 /2003 46.838 

24 

41.753 
54,792 
87,761 
99.626 

119,118 
147,970 
168,956 

36 

55,975 
74,569 

142,331 
149.752 
193,991 
235.602 

Paid 
48 

64,935 
88,650 

179.544 
208,880 
234.490 

60 72 84 96 

78,163 
104,990 
215,215 
233.235 

86.027 
116,897 
230,139 

94,161 
118,641 

96,597 

Accident Year 

12/15/1995-12/1/1996 
12/1/1996-12/1/1997 
12/1/1997-12/1/1998 
12/1/1998-12/1/1999 
12/1/1999-12/1/2000 
12/1/2000-12/1/2001 
12/1/2001-12/1/2002 
12/1/2002-12/1/2003 

Case Reserves 
12 24 36 48 60 

34.521 24,889 14,031 7.960 15.505 
51,666 24.147 18,364 22,770 23,086 
74,230 37,909 51,598 30,606 23,318 
92,196 82,724 52,178 26,398 19,463 

118,587 99.848 37,510 18,540 
173,238 83,327 61.031 
124,274 73,028 
115,561 

72 84 96 

8,753 
14,446 
7.628 

3,201 
10,391 

552 
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Community Residence Insurance Saving Plan 
Loss and ALAE Reserves - November 30, 2003 

Workers Compensation 

Recoveries 

Appendix B 

Accident Year 

12/15/1995-12/1/1996 
12/1/1996-12/1/1997 
12/1/1997-12/1/1998 
12/1/1998-12/1/1999 
12/1/1999-12/1/2000 
12/1/2000-12/1/2001 
12/1/2001-12/1/2002 
12/1/2002-12/1/2003 

12 
Recoveries 

24 36 48 60 72 84 

0 69 69 73 73 73 5,816 
1 259 2,717 3,424 5,380 11,733 11.733 

56 5,113 6.060 6,446 0 0 
354 1,879 25,757 70,741 105.099 
596 5,712 6,053 37,344 

0 3,075 6,316 
87 
0 

8,054 

96 

5,816 

Accident Year 12 

12/15/1995-12/1 /1996 #N/A 
12/1/1996-12/1/1997 #N/A 
12/1/1997-12/1/1998 #N/A 
12/1/1998-12/1/1999 #N/A 
12/1/1999-12/1/2000 #N/A 
12/1/2000-12/1/2001 #N/A 
12/1/2001-12/1/2002 (16,372) 
12/1/2002-12/1/2003 0 

24 

#N/A 
#N/A 
#N/A 
#N/A 
#N/A 

(5.187) 
14,818 

36 

#N/A 
#N/A 
#N/A 
#N/A 

(15,739) 
9,892 

Recoverable 
48 60 72 84 96 

#N/A 
#N/A 
#N/A 

43.927 
93,350 

#N/A 
#N/A 

57.580 
74.217 

#N/A 
74,843 
78,250 

5,146 
75,730 

56,877 
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Community RMlttknc* tniuranc* Saving Plan 
LoM and ALAE R«««tvn - Novwnbar 30, 2003 

UmdlAotuslmefiis 

Excess Cbtnu 

AppendxC 

\** 

(1) 

Valued as of/ 
Claim No. 

(2) 

Ctslnunt 

011638-0001 flB-WC-01  Mabel Crtsp 
01183&000230-VVC^1  Unda CcpoUanco 

(3) 

Accident 
Date 

3^4/1997 
4/7/1997 

(*)                  {^)_ W)                   (7)                   (8)                   (^                  (ioT 
iQ^nifflf MedcalandRchafalinalicfi 

Casa IncUTTKl                                     CBBB             IncunM 
PBM RegefVft (4W6) Paid Rcscnw (7W8) Paid 

73,218 
27,318 

(11) (12) 
ALAE 
Case tncured 

Reeerve (10W11) 

187,876 
K5,sei 

281,000 
282,899 

(13) 

Recoveries 

(14) 

PaU 

(15) (18) 
Total 
Case Incurred 

Reserve (14W15) 

8,819 
18,322 

40,729 
20,643 

49,348 
38,96S 

4,940 
4.429 

3,561 
8,4W 

8,491 
12,fl11 

100 
0 

86,675 
50,0% 

232.154 
284,710 

318,829 
334.775 

nasasm 

011636«)0230-WC-01 -Unda CapoUaino 
011636-000456ATC-01  RandyeCfwbm 

4/7/1997 
2/10/1998 

34,158 248,741 
220,140 0 

282,890 19,652 19,313 38.965 4,4B2 8.419 12,911 0 
220,140 83,373 0 83,373 7,753 0 7,753 61 

58,302 278,473 334,775 
311,206 0 311,206 

^^f30f2l)Q2 

01163&O00230-WC-01  Unda CapoDlanco 
01ie3&-000456-WC-01  RondyeChabar 

4/7/1997 
2/10/1998 

40,668 242,241 
220,107 0 

282,899 21,985 16,980 38.965 4,534 8,419 12.963 
220.107 83,373 0 83.373 8,235 0 8,235 

67,177 
311.715 

267.640 
0 

334,817 
311.715 

11/30/2093 

01ie36^30023&-WC-01  Unda CapoWanco 
01ie36«XM66-WC-01 RamJye Chaban 

4/7/1997 
2flafl998 

47,678 235,221 282,899 
220,107 0 220,107 

25,419 13,646 38,965 4.65S 8,374 12,932 0 77,666 267.141 334,796 
0 83,373 8,235 0 8,235 0 311,716 0 -311,715 

SGS1A.LLC 
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Convnuntty RNManc* Inuirmnc* Saving Ptan 
LoM Md A1.AE RMWVM - NovMDber 34 3003 

UmKAdKotmenls 

Adjustmmts' 

AppondxC 

(1) 

ClaJm^to. 

(2) 

QalmBnt 

011636^)(»186-WC-01  M«belCr1tp 
01163e^0230-WC-01  Llnfla CapotJianco 

3C4/1997 
4/7/1997 

(3) (17) (18) (19) m~ 

«<**™ COM InaiTod 
Date RatWlon paid Rwtve (1B>t(l9) 

200,000 
250,000 

68,829 
84,776 

68,829 
84,775 

(21) (22) (23) (24) 
MedhMl and Rehat^UBByi 

Case tncurred 
Paid RaawvB (21)*{2!) Paid 

(25) (26) 
Total 
Ces« Incvrad 

Raaarve (24)*(2g) 

68,829 
84,775 

68329 
84,778 

IIOOOQQ1 

01163B-OD023(>-WC^01  Undfl Capobtanco 
011636-000456-WC-01   Rantlya Chaban 

4/7/1997 
2M 0/1998 

260,000 
260.000 

0 
61.205 

84.775 
0 

$4,775 
61,206 

0 
61,206 

84,775 
0 

84,775 
8I5O6 

11/30J20Q; 

011636«I0230-WC-01  Unda Capottanco 
011636O00456-VVC-01  Randyw Chaban 

4/7/1997 
2nOi'199a 

290,000 
260,000 

0 
61,716 

84,817 
0 

84,817 
61,715 

0 
61,716 

84,817 
0 

84,817 
61.715 

11SQ22SB 

01163&000230-WC-01  Unda CapoHanro 
011636-0004S6-WC-01 Randya CJiabar 

4/7/1997 
2/10/1998 

260,000 
260,000 

0 
61,718 

84,796 
0 

84,796 
61,716 

0 
61,715 

84,796 
0 

84,796 
61,715 

'/\«iSlmenJs are appled auccesslvwv to lnd«miilty and AL^ rese^ 
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