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Access to Services in Your Language: Complaint Form
Access to Services in Your Language: Complaint Form
Submit electronically using the submit button, or save and email to languageaccesscoordinator@wcb.ny.gov, 
or mail completed form to: 328 State Street - Room 239-2, Schenectady, NY 12305 
New York State's policy is to take reasonable steps to overcome language barriers to public services and programs. 
Your comments on this form will help us towards that goal. All information is confidential.
Person making the complaint:
Is someone else helping you file this complaint?
If 'Yes', include their name below:
Date and Time of Problem:
What was the problem? Check all the boxes that apply.  
Service: 
LAC-1 (11-18)
THE WORKERS' COMPENSATION BOARD EMPLOYS AND SERVES PEOPLE WITH DISABILITIES WITHOUT DISCRIMINATION
www.wcb.ny.gov
	Submit: 
	WCB_CaseNo: 
	FirstName: 
	LastName: 
	Street_Addr: 
	City: 
	State: 
	ZipCode: 
	Language: 
	Email: 
	HomePhone: 
	OtherPhone: 
	YES: 0
	NO: 0
	FirstName_Alt: 
	LastName_Alt: 
	DATE_OF_INCIDENT: 
	IncidentTime: 
	AM: 0
	PM: 0
	VENDOR: 
	Agent_ID: 
	Where_Happened: 
	not_offered_an_interpreter: 0
	interpreter_denied: 0
	interpreter_skills_not_good: 0
	interpreter_made_rude_comments: 0
	interpreter_took_too_long: 0
	did_not_understand_forms_or_notices: 0
	unable_to_use_services: 0
	other: 0
	Telephone: 0
	InPerson_Sign: 0
	InPerson_Spoken: 0
	VideoRemoteInterpeting: 0
	InWriting: 0
	ISSUE: 
	Issue_Department: 
	REPORTED_BY: 
	Date_Reported: 



