
Glossary for Course 101:  
Introduction to NYS eClaims using IAIABC Claims EDI Release 3.0 
 

Data call - A data call is a specific request for claim information that is made by the WCB to 
the Claim Administrator. 

Electronic data interchange (EDI) – EDI is the structured transmission of data between 
organizations by electronic means. This exchange of data will take place between trading 
partners and the WCB. 

Claim Event - A Claim Event is a business circumstance in the life of a claim that must be 
reported to the WCB. Examples of claim events are changes in data elements, payment of 
awards, and suspension of payments to a claimant. 

First Report of Injury (FROI) - A FROI is an electronic transaction that generally occurs in 
the early stages of a Workers’ Compensation claim. The most common FROI MTC is FROI 
00, which is the initial report of injury for a claim. Claim Administrators will submit the 
FROI-00 as a replacement for the paper forms C-2, VF-2, VAW-2 and C-669 (claim 
acceptance). 

Jurisdiction Claim Number (JCN) – A JCN is the case number that is assigned by a 
jurisdiction to a Workers’ Compensation claim. In New York State the JCN is the same as the 
WCB#. The JCN or WCB# for a claim will be provided by the WCB in the acknowledgment 
record for transactions that are accepted. 

Legacy or legacy claim – A legacy or legacy claim is a claim that already exists in the WCB 
database and has been assigned a WCB# or JCN at the time the Claim Administrator 
begins EDI.  The WCB will provide each Insurer with a data file(s) containing their legacy 
claims prior to their EDI go-live date. 

Maintenance Type Code (MTC) - A Maintenance Type Code (MTC) identifies the purpose 
of a transaction. Every FROI and SROI transaction has a MTC. FROI 00 and SROI PY are 
examples of MTCs. 

Record – A record is a defined set of data elements. 

Subsequent Report of Injury (SROI) - A SROI is an electronic transaction that generally 
occurs in the later stages of a Workers’ Compensation claim. SROI transactions typically 
report the payments that are made to an injured worker. The various SROI MTCs will 
replace the paper forms C-7, C-669 (payment/partial denial) and C-8/8.6. 

Transaction - A transaction is a single FROI or SROI MTC submittal. 


