Today’s Process vs Tomorrow’s EDI Process

Today’s

Process

Carrier files
C-669 indicating
payments have

begun.

WCB receives and scans document;
searches for matching existing claim. If no
match, WCB manually searches for any
docs previously received that match and
manually assembles case. Notice of
Assmebly sent to all parties notifying of
W(CB case #.

Carrier files
C-8/8.6 indicating
payments stopped,
claimant returned to
work

WCB scans
document and

matches to existing
case

Claim Events

Work-related injury
involving lost time

Carrier notified alleged

claimant is injured and out

of work

Carrier receives information

indicating claimant returned to

work

Tomorrow’s
EDI Process

N

Carrier must file
FROI-00
AND
SROI-IP

!

W(CB validates submission; automatically

searches for existing case. If none found,
WCB automatically assembles case and
sends acknowledgement of submission
with JCN (WCB Case #) and Notice of
Assembly.

Carrier must file
SROI-S1

Once transaction is
validated, information
floods into the case file.




