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eClaims 
January 2024 

Presenter Notes
Presentation Notes
Good afternoon, everyone, and thank you for joining today’s eClaims webinar. We ask you to please keep your phone lines muted, as we will be using the Q&A feature to receive your questions today.  Please enter your questions throughout the presentation in the Q&A box located on the lower right side of your screen. When sending us your questions, select the “All Panelists” option. You can also hover over the WebEx tab at the top of your screen and click on “Q&A“ to submit your questions. We will answer as many of your questions as we can, but if you have questions that we don't get to today, or think of one after the presentation ends, we will be providing you with contact information at the end of our presentation.
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Agenda 
1. Table changes effective 1/18/2024 and 1/23/2024 
2. Table changes effective 4/18/2024 
3. FROI Reminders 
4. Most frequent errors returned during the last 90 days 
5. Acceptance rate improvements during 2023 
6. Questions 
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July 2023 eClaims 
change log/table 
changes published with 
new edits effective 
1/18/2024 & 1/23/2024 
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Presenter Notes
Presentation Notes
(Tim)Thank you. Good morning, everyone. As you may have seen in webinars from years past, the Board continues to work on the modernization of our systems.
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July 2023 eClaims change log published announcing clerical edits 
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July 2023 eClaims change log published announcing relaxed edit 
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July 2023 eClaims change log published announcing edits to be 
implemented on 1/18/2024 for DN0063 (Wage Period Code) 

The following new edits were posted on the NYS eClaims EDI R3.1 Change Log on 7/14/2023 with 
six months’ notice provided, in accordance with the IAIABC Claims EDI standard. File Text Protocol 
(FTP) filers should ensure that their systems are coded accordingly to avoid rejections after 
1/18/2024. 

 ID#355 DN0063 (Wage Period Code) Changed both the FROI-02 and SROI-02 Reportable 
Change Code for "Remove" to J. 

 Business Need: To allow DN0063 (Wage Period Code) to be updated on the FROI 

 ID#356 DN0063 (Wage Period Code) added new Conditional Requirement for FROI-02 
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July 2023 eClaims change log published announcing edits to be 
implemented on 1/18/2024 for DN0064 (Number of Days Worked 
Per Week) 

The following new edits were posted on the NYS eClaims EDI R3.1 Change Log on 7/14/2023 with 
six months’ notice provided, in accordance with the IAIABC Claims EDI standard. File Text Protocol 
(FTP) filers should ensure that their systems are coded accordingly to avoid rejections after 
1/18/2024. 

 ID#357 DN0064 (Number of Days Worked Per Week) modified the FROI-02 and SROI-02 
Reportable Change Code for “Add” and "Update from 'K’ (Required Change on FROI) to ‘J’ 
(Change on SROI if Accepted Otherwise Change on FROI). 

 Business Need: Based on Population Restrictions being applied this allows for DN0064 to 
be updated on an 02 along with DN0204 (Work Week Type Code) and DN0205 
(Work Days Scheduled Code) which both have a reportable change code for "Add" and 
"Update" of ‘J’. 

 ID#371 modified Population Restrictions 0064-064 A and B to include all 02’s. 

7 



            
            

              

        
     

          
         

         

         
            

    
    

8 

July 2023 eClaims change log published announcing edits to be 
implemented on 1/18/2024 for SROI Data Elements 

The following new edits were posted on the NYS eClaims EDI R3.1 Change Log on 7/14/2023 with 
six months’ notice provided, in accordance with the IAIABC Claims EDI standard. File Text Protocol 
(FTP) filers should ensure that their systems are coded accordingly to avoid rejections after 
1/18/2024. 

 ID#361 Changed Severity Rankings on 40 Data Element on SROIs from NA to AR to resolve 
issues for Flat Filers with last reported data element for 02 Changes. 

 ID#360 and #362 Changed DN0097 (Dependent/Payee Relationship Code), DN0425 (Dependent 
First Name), DN0426 (Dependent Last Name), DN0427 (Dependent Date of Birth) on SROI-SA 
from NA to MC to resolve issues for Flat Filers with last reported data element for 02 Changes. 

 ID#369 Removed MTC SA from 0424-045 (Number of Dependent/Payee Relationships) due to 
change in death dependents severity ranking change from NA to MC listed in Change Log 
ID#362. 
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July 2023 eClaims change log published announcing edits to be 
implemented on 1/25/2024 for new DN0443 (Employee Email Address) 

The following new edits were posted on the NYS eClaims EDI R3.1 Change Log on 7/14/2023 with six 
months’ notice provided, in accordance with the IAIABC Claims EDI standard. File Text Protocol (FTP) filers 
should ensure that their systems are coded accordingly to avoid rejections after 1/25/2024. 

 ID#358 Added new DN0443 (Employee Email Address) to the FROI Element Requirement table with the 
following severity rankings: 

 FROI 00/04/AQ/AU/UR = AR, FROI-01 = NA, FROI-02 Add/Update/Remove = ‘K’ Reportable 
Change Code (Required Change on FROI), FROI-02 delete = ‘B” (Restricted by IAIABC Change 
Rules). IAIABC Change Log ERT232. R21 Position 1210-1259. 

 ID#368 DN0443 (Employee Email Address) Added “L” under Error 120 no embedded spaces and 121 no 
leading spaces per IAIABC Change Log EM146 for IRR CLM931. 

 Note: We have grayed out Error 120 no embedded spaces as we will not be applying this edit. 

 ID#370 DN0443 (Employee Email Address) New Population Restriction: 
 DN0443-111 must be a valid e-mail that has an embedded at sign. Element Error Text: must be a 

valid e-mail with an embedded @ sign. 
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July 2023 eClaims change log published announcing edit to be 
implemented on 1/25/2024 for all Data Element identified as 
alpha/numeric 

The following new edit was posted on the NYS eClaims EDI R3.1 Change Log on 7/14/2023 with six 
months’ notice provided, in accordance with the IAIABC Claims EDI standard. File Text Protocol (FTP) 
filers should ensure that their systems are coded accordingly to avoid rejections after 1/25/2024. 

 ID#366 New Population Restriction for Error 111 will be added to all DN's identified as alpha/numeric. 
 If an alpha/numeric number is sent on a Data Element that NYS WCB has asked for, then the 

value cannot be characters that are not found in the IAIABC Claims EDI standard under the 
acceptable character list for alpha/numeric data types listed in Section 2 of the IAIABC Claims 
Implementation Guide. The acceptable characters are as follows: A...Z, a...z, 0...9, . / ? : ‘ “ [ { 
] } \ | ` ~ ! @ # $ % ^ & * ( ) - = + (space). 
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October 2023 eClaims 
change log/table changes 
published with new edit 
effective 4/18/2024 
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Presenter Notes
Presentation Notes
(Tim)Thank you. Good morning, everyone. As you may have seen in webinars from years past, the Board continues to work on the modernization of our systems.
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October 2023 eClaims change log published announcing clerical edits 
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October 2023 eClaims change log published announcing edits to be 
implemented on 4/18/2024 

This new Population Restriction will verify that the Award/Order Date is not more than 35 days in the 
future. 

 As we previously did not allow the date that far in the future, this is more of a relaxed edit for 
Trading Partners. As the Board issues proposed awards that do not become final for 30 days, 
we are allowing the Award/Order Date to be listed as a future date as some payers, who agree 
with the decision, pay the award right away vs. waiting for the decision to become final. 
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Reminder: FROI-AQ/AU 
on acquired claims, 
FROI-02 on Insurer FEIN 
changes or FROI-
UR/SROI-SA 
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Presenter Notes
Presentation Notes
(Tim)Thank you. Good morning, everyone. As you may have seen in webinars from years past, the Board continues to work on the modernization of our systems.
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Reminder for the FROI-AQ/AU requirements when a new Claim 
Administrator takes over a claim 

 This should be filed on all active cases including closed cases that medical is being 
paid. 

 Failure to file the AQ/AU could result in issues with the Prior Authorization Request 
dashboard assignment. 

 The Board could impose a § 25-3-e penalty for failure to file a required form. This 
penalty would be imposed outside of the Monitoring Unit process but could be 
imposed at the case level based on statute. 
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Presenter Notes
Presentation Notes
Copied notes from March2020, July 2020 and August 2023 webinars:Reminder for the FROI-AQ/AU requirements when a new Claim Administrator takes over a claim as stated on Event Table.   This should be filed on all active cases including closed cases that medical is being paid.  Failure to file the AQ/AU could result in issues with the PAR dashboard assignment.  The Board could impose a Section 25-3-e penalty for failure to file a required form.  This penalty would be imposed outside of the Monitoring Unit process but could be imposed at the case level based on statute.
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Reminder for the FROI-02 requirements when an Insurer FEIN 
changes 

 Remember to file FROI-02 transactions when Insurer FEIN changes and you are 
paying indemnity and/or medical, as this could affect the Prior Authorization 
Request dashboard assignment. 

 When the Board receives a transaction and the Insurer does not match our 
Insurance Company records based on Proof of Coverage reporting, a request 
for the FROI-02 is sent at the case level.  

 The FROI-02 should be filed or a response to the request should be sent 
indicating the policy information so a determination can be made to change the 
Primary Insurer on the file. 

 The Board could impose a § 25-3-e penalty for failure to file a required form. 
This penalty would be imposed outside of the Monitoring Unit process but could 
be imposed at the case level based on statute. 
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Presenter Notes
Presentation Notes
Notes copied from March 2020,  July 2020 and August 2023 webinars:It is important to remember to send an FROI-02 a claim that you are still paying indemnity and/or medical if the Insurer FEIN changes.  This could affect the Drug Formulary assignment process and a penalty could be imposed under Section 25-3e for failure to file a required form.  This penalty would be imposed by the Board’s Monitoring Unit on a case level.  If you have received a request from the Board to file the FROI-02 and you cannot file the FROI-02 immediately, a response should be sent indicating policy information so a determinations can be made to change the Primary Insurer on the file.
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Reminder for the FROI-00/UR/SA requirements when indemnity is 
being paid 

 SROI-SA should be filed on all cases that indemnity is being paid. FROI-00/UR 
may need to be filed first on old cases. 

 If another Claim Administrator has acquired the claim, turn off your SROI-SA trigger.  

 Failure to file these transactions could result in issues with the Prior Authorization 
Request dashboard assignment. 

 The Board could impose a § 25-3-e penalty for failure to file a required form. This 
penalty would be imposed outside of the Monitoring Unit process but could be 
imposed at the case level. 
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Most Frequent Errors 
Returned During the 
Past 90 Days 
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Presenter Notes
Presentation Notes
(Tim)Thank you. Good morning, everyone. As you may have seen in webinars from years past, the Board continues to work on the modernization of our systems.
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Population Restriction 0085-064A 
This most common error for the last 90 days as well as the top error for 2022 and 2023 was a 
carryover edit from eClaims R3.0.  The population restriction is intended to prevent a new DN0085 
(Benefit Type Code) from being introduced as a sweep benefit if not previously submitted as an Event 
Benefit or a SROI-UR(G)/SA included the Benefit Type Code. This is based on the IAIABC Claims EDI 
Section 4 rules. FTP filers should ensure that their systems are programmed accordingly to avoid 
further rejections. 

DN Report or MTC Error Message Data Element Name Population Restriction Number 
Error Message 

Text Element Error Text (DN0291) Length of G 
Length of col 

H, 50 pos 
allowed 

         
         

       
                

            
 

    
  

 

     
       

  
   

A) If DN0002 (Maintenance Type Code) is not UR(G), then DN0085 (Benefit Type Code) 
other than 2xx or 5xx cannot be sent on a sweep benefit unless previously sent on any Invalid data sweep BTC must have event BTC or on 0085 ALL except UR(G) Benefit Type Code 064 25prior SROI unless no SROI has been accepted or if there have been only SROI-SA or relationship UR(G)/SA 
SROI-UR(G) accepted. 
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Population Restriction 0075-064C 
The second most common error returned in the past 90 days is also an eClaims R3.0 carryover to 
ensure that DN0075 (Agreement to Compensate Code) is sent as “With Liability” after the Board has 
issued a Notice that the case has been established with an ANCR/ODNCR finding in accordance with § 
21-a. FTP filers should ensure that their systems are programmed accordingly to avoid further rejections. 

DN Report or MTC Data Element Population Restriction Exception Name 

Error 
Message 
Number 

Error Message 
Text Element Error Text (DN0291) Length of G 

Length of col 
H, 50 pos 
allowed 
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C) SROI (exc SROI-SA) cannot list Agreement to Effective 11/17/19, this edit will not Agreement to All SROI except Compensate Code – W if ANCR/DNCR has been established be applied if DN0059 (Manual Invalid data Must be L since ANCR/ODNCR 0075 Compensation 064 25SA (excluding 25(1)(f) cases or ANCR/ODNCR finding pending Classification Code) has been relationship has been established Code appeal). Effective 3/15/2018 accepted as 7711 or 7370. 

20 



              
         
            

   

21 

Population Restriction 0085-059B 
The third most common error returned in the past 90 days is another eClaims R3.0 carryover. This edit 
supports the IAIABC Claims EDI rules that do not allow Benefit Period Start Date to be prior to Initial Date 
Disability Began when BTC is other than 030 or 5xx. FTP filers should ensure that their systems are 
programmed accordingly to avoid further rejections. 
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Improvement of 
acceptance rates during 
2023 

22 

Presenter Notes
Presentation Notes
(Tim)Thank you. Good morning, everyone. As you may have seen in webinars from years past, the Board continues to work on the modernization of our systems.
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2023 Acceptance Rates by Month 
We would like to applaud our trading partners for improvements made in 2023 for FTP filings. 
Rejection rates have decreased throughout 2023. Keep up the good work! 
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Thank you 

Questions? 
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Follow the Board 
@NYSWorkersComp 

@NYSWCB 

@NYSWorkersCompBoard 

youtube.com/NewYorkStateWorkersCompensationBoard 

wcb.ny.gov/Notify 

Presenter Notes
Presentation Notes
Before we conclude today’s presentation, I want to make sure you’re aware of the various ways to stay informed on eClaims news and upcoming engagement opportunities.Please visit the eClaims website at wcb.ny.gov to stay up-to-date on the latest eClaims news. You can also sign up to receive news straight to your inbox –  visit the eClaims site and select “WCB Notifications” within the eClaims Overview section.And as always, we welcome and value questions, feedback, and your suggestions, so please continue to send them to us at eClaims@wcb.ny.gov. You can also follow the Board on Facebook, X, Instagram and YouTube. A recording of this webinar is going to be placed on our YouTube and on the Board’s eClaims webpage.Thank you for joining us, we appreciate you taking time out of your day to attend.

https://wcb.ny.gov/Notify
https://youtube.com/NewYorkStateWorkersCompensationBoard
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