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Instructions for Apple users
Running eCase without the Java Plug-in

The most recent upgrade to Apple’s MAC OS no longer supports the Java plug-in. This affects the
Safari, Chrome, and Mozilla Firefox browsers running on Apple devices. There is a workaround to run
eCase without the Java plug-in. Instructions for each browser are provided below, starting with Safari.

For Chrome, skip to page 6.
For Mozilla Firefox, skip to page 10.

Safari
To run eCase without the Java plug-in, do the following:

1. Go to the Board’s website at www.wcb.ny.gov. On the right side of the home page, select the eCase icon.
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2. On the eCase page, select the Access eCase button.

eCase

Overview
No( registered? Register for eCase
Registration

Getting Started

Using eCase Overview

eCase Administrators

Technical Support / Forgot eCase allows you to view the electronic case folders that the Workers' Compensation Board uses to process claims for injured
Password workers.

System Availabllity Case folders contain case information, including party of interest contact information and case-related documents. You cannot make

changes to information viewed in eCase.

To view a case folder, you must be registered to use eCase and be listed as a party of interest for the case, or be granted access by
an organization that is a party of interest and has eCase access.
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3. The NY.gov ID sign-in page displays on your screen. ree e e e e e

Enter your NY.gov ID username and password,

Username:

and then select the Sign In button. "

Password:

Sign In

Forgot your Usemame or Password

NYgov 10 Terms of Servies

Agency Assistance & Contact Information

4. You are returned to the eCase — Electronic Case Folder page of the Board’s website. The message
outlined in red provides instructions for running eCase without the Java plug-in. The next steps walk
through the instructions. Select the eCase icon above the message.

eCase - Electronic Case Folder

Your browser does not support the Java Plug-in. To run eCase, click the above image
Save the file when prompted. When download is complete, open the file.

Detailed Instructions Apple Computer Users Having Trouble Accessing eCase

Install Java Using eCase Technical Support eCase Availability

5. At the top right side of your Safari browser window, select the drop-down arrow icon to see the
available files to download. You should see the ecase.jnlp file.
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6. Using the right mouse button, click on ecase.jnlp to display the popup menu. Select Show in Finder.
If using the touch pad and not a mouse, a right mouse button click is done by holding down the
Ctrl key and then clicking on the touch pad.
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7. The Apple Finder opens, and the Downloads dialog box displays on the screen.
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8. Using the right mouse button, click on ecase.jnlp to display the popup menu. Select Open. If using the
touch pad and not a mouse, a right mouse button click is done by holding down the Ctrl key and then

clicking on the touch pad.
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9. The following message displays on your screen: “ecase.jnip” is from an unidentified developer. Are you
sure you want to open it?

Select Open.
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10. A message displays on your screen asking you if you want to run eCase. Select Run.
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11. The eCase Terms of Use dialog box displays on the screen. Select Yes.
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Once you agree to the Terms of Use, the eCase application window will display on your screen.
You can now use eCase.
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Chrome
To run eCase without the Java plug-in, do

1.

the following:

Go to the Board’s website at www.wcb.gov. On the right side of the home page, select the eCase icon.
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2. On the eCase page, select the Access eCase button.

eCase Administrators

Technical Support / Forgot
Password

eCase allows you to view the electronic case folders that the Workers' Compensation Board uses to process claims for injured

workers.

eCase
Overview
Not registered? Register for eCase
Registration
Getting Started
Using eCase Overview

System Avallability Case folders contain case information, including party of interest contact information and case-related documents. You cannot make

changes to information viewed in eCase.

To view a case folder, you must be registered to use eCase and be listed as a party of interest for the case, or be granted access by
an organization that is a party of interest and has eCase access.

Please login after reading the Acceptable Use Policy below

NY.gov ID

3. The NY.gov ID sign-in page displays on your screen.

Enter your NY.gov ID username and password, seemame:
and then select the Sign In button. password:

Forgot your Username or Password

NY.gov ID - Terms of Service

Agency. & Contact
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4. You are returned to the eCase — Electronic Case Folder page of the Board’s website. The message
outlined in red provides instructions for running eCase without the Java plug-in. The next steps walk
through the instructions. Select the eCase icon above the message.

eCase — Electronic Case Folder

Your browser does not support the Java Plug-in. To run eCase, click the above image.
Save the file when prompted. When download is complete, open the file.

Detailed Instructions  Apple Computer Users Having Trouble Accessing eCase

Install Java Using eCase Technical Support eCase Availability

5. At the bottom of the page, the following warning message displays: This type of file can harm your
computer. Do you want to keep ecase.jnlp anyway?

Select the Keep button.
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6. Using the right mouse button, click on the ellipse icon (. . .) to the right of ecase.jnlp to display the
popup menu. Select Show in Finder. If using the touch pad and not a mouse, a right mouse button
click is done by holding down the Ctrl key and then clicking on the touch pad.
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7. The Apple Finder opens, and the Downloads dialog box displays on the screen.
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8. Using the right mouse button, click on ecase.jnlp to display the popup menu. Select Open. If using the
touch pad and not a mouse, a right mouse button click is done by holding down the Ctrl key and then
clicking on the touch pad.
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9. The following message displays on your screen: “ecase.jnip” is from an unidentified developer. Are you
sure you want to open it?

Select Open.
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10. A message displays on your screen asking you if you want to run eCase. Select Run.
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11. The eCase Terms of Use dialog box displays on the screen. Select Yes.
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eCase Policy

This system and all data on it are the property of the New York State Workers’ Compensation Board. Unauthorized use or pr-facing re... [1 Seasonal Employee... K Welcome to My NY....

attempted unauthorized use of this system is not permitted and may constitute a federal or state crime. Users shall only access
cases in which they are a party in interest, currently represent a party in interest or are otherwise authorized to obtain access

Translate

Users are required to safeguard their passwords and limit access to this system to authorized personnel. Users must comply Location

with all Federal and State laws, regulations and policies applicable to the use of eCase, including but not limited to Workers’
Compensation Law § 110-a, which makes it unlawful for any person who accesses Workers' Compensation Board records or
individually identifiable information from Workers' Compensation Board records to disclose such information to any person
who is not otherwise lawfully entitled to obtain these records.

Any use, whether authorized or not, may be monitored, intercepted, recorded, read, copied, accessed or captured by authorized
personnel without additional notice to users for security purposes. Forms Locations

By logging into the eCase application you agree that you will utilize this application only for the purpose intended and

recognize that any mischievous or malicious activity is expressly prohibited and may subject you to legal action. Such activity

includes any unauthorized attempt to access data, or to modify, reverse engineer, reverse compile, or disassemble the uage Access p°|icy
Software.

Do you accept the above terms and conditions? If you choose No, the eCase application will close. To use eCase you must (MO PRV SIS T=1¢)
accept these terms and conditions.
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Once you agree to the Terms of Use, the eCase application window will display on your screen. You can
now use eCase.
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Moazilla Firefox
To run eCase without the Java plug-in, do the following:

1.
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On the eCase page, select the Access eCase button.
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Espafiol = Pycckmn = Polski =~ X  ltaliano = Kreyol ayisyen = 8H=20{
eCase
(o )
Overview X .
=:> Not registered? Register for eCase
Registration
Getting Started
Using eCase Overview
eCase Administrators

Technical Support / Forgot
Password

eCase allows you to view the electronic case folders that the Workers' Compensation Board uses to process claims for
injured workers.

System Availability

~

Case folders contain case information, including party of interest contact information and case-related documents. You
cannot make chanaes to information viewed in eCase

The NYgOV ID Slg n'ln page dlsplays On your Screen Please login after reading the Acceptable Use Policy below

Enter your NY.gov ID username and password, _‘
and then select the Sign In button. NY-gov ID

Username:
hunterm

Password:

Forgot your Username or Password

NY.gov ID - Terms of Service

Agency Assistance & Contact Information

Go to the Board’s website at www.wcb.gov. On the right side of the home page, select the eCase icon.
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4. You are returned to the eCase — Electronic Case Folder page of the Board’s website. The message
outlined in red provides instructions for running eCase without the Java plug-in. The next steps walk
through the instructions. Select the eCase icon above the message.

eCase — Electronic Case Folder

£

Your browser does not support the Java Plug-in. To run eCase, click the above image.
Save the file when prompted. When download is complete, open the file.

Detailed Instructions  Apple Computer Users Having Trouble Accessing eCase

Install Java Using eCase Technical Support eCase Availability

5. The Opening ecase.jnlp dialog box displays on the screen. Ensure that Java Web Start is selected from
the Open with drop-down list. Select OK.

Workers'

. Workers ) Opening ecase.jnlp epresentatives Forms Locations
Compensation Board
You have chosen to open:
Search WCB L  ecase.jnlp
Anguag nich is: JNLP files (3.0 kB)
A from: https://www.wcb.ny.gov
Espafiol 1o
What should Firefox do with this file?
World Trade Center Registry Filing Deadl] © Open with Java Web Start (default) <] l
Save File
Worke rs Do this automatically for files like this from now on. Wm
« File A Claim 358 e@.
» Workers' Comp | cancel (IS ements
* The Claim Proce 3 —_—
« Disability Benefits . mployer Notice
i Does Employer )

6. At the top right side of your Firefox browser window, select the drop-down icon to see the available files
to download. You should see the ecase.jnlp file. Using the right mouse button, click on ecase.jnlp to
display the popup menu. Select Show in Finder. If using the touch pad and not a mouse, a right
mouse button click is done by holding down the Ctrl key and then clicking on the touch pad.

Firefox File Edit View History Bookmarks Tools Window Help 10} M @ o« 79%@ Thu9151

W& NYS Workers Compensation Bc X

® www.web.ny.gov . O W |:>|I|\ M =

N jnl|
= ecasejnp

Ci I —3.0
Government e

Services News

Local nslate

-~ ecase.jnl|
> s Q
e Completed — 3.0 KB

Workers'

Workers Employers Health Care Provide
Compensation Board

Show All Downloads

Language Assistance: (877) 632-4996 = Language Access Policy

Espafiol = Pycckuit = Polski = i3  Italiano = Kreyol ayisyen = $t=0{
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7. The Apple Finder opens, and the Downloads dialog box displays on the screen.

Finder File Edit View Go Window Help

w3 NYS Workers Compensation Bc X

© @ www.web.ny.gov

Servi¢ e

@ Downloads

W o «

79% mm)

Thu 9 15 5§

:ation Translate

::Em\:m AN - 2 t Q Q
Back/Forward View Arrange Action  Share Add Tags Search
Workers' Favorites Name Date Modified size Kind Date
RS [ Documents B Today at 9:14 AM INLP files
Compensation Board H Movies & Firefox 62.0.dmg Today at 8:56 AM §6.9MB  Disk Image Today
@ Airbrop & jre-8u181-..osx-x64.dmg  Today at 8:43 AM 78.2MB  Disk Image Today|
& Deskto & Cisco WebE..dd-On.dmg  Today at 8:31 AM 1.9MB  Disk Image Today/
Se ) . ) & Epicinstaller..4.2 (1).dmg  Sep 18, 2018 at 8:31 AM 47.2MB  Disk Image Sep 1
@ iCloud Drive & Epicinstaller-714.2.dmg  Sep 18, 2018 at 8:31 AM 47.2MB  Disk Image Sep1
&} MR10K iPhone10,3,i...estore.ipsw  Sep 17, 2018 at 1:20 PM 3.58GB  Apple..dateFile  Sep1
ﬂ Music @ OSC Item#...r Letter .docx  Sep 1, 2018 at 9:12 PM 14 KB Micros...(.docx) Sep1 ‘
i@ Pictures @’ Division of...r Letter .docx ~ Aug 31, 2018 at 8:44 PM 14KB  Micros...(.docx)
@ CJK_Resume_2018.docx Aug 31, 2018 at 8:02 PM 67 KB Micros...(.docx)
. £ Recents
RYSINOTkETs COmpensaﬂI X e & PslfQualifyi..21-2018.pdf  Aug 22, 2018 at 7:44 PM 128KB  PDF document
4 o Downloads
Workers Devices

£ MacBook Pro

o Fil (© Remote Disc
e W [ install Cis... &

; Tk .
k. DMW
Lo oo~ I

®

clicking on the touch pad.

B Finder File Edit View Go Window Help @ o 79% @) Thu9
w3 NYS Workers Compensation B X

< > C ® ® wwwweb.ny.gov . O w ¥y IN @O =
. @ © Downloads )\
| - ati
| Servit ation Translate
| 8 Bvi#¥vi & N O Q
Back/Forward View Arrange Action  Share Add Tags Search
w k o Favorites Name Date Modified Size Kind Date A
rKer:
o [ Documents D Locations
Compensation Board H Movies Firefox 62.0.dmg . 56.9 MB
@ Arorop & jre-8u181-..osx-x64.dm  OPen With > 1782MB  Disk Image Today
& Desktop & Cisco WebE...dd-On.dmi a0 to Trash 1.9MB  Disk Image Today|
. i & Epicinstaller...4.2 (1).dmy 47.2MB  Disk Image Sep 1§
& icCloud Drive & Epicinstaller-714.2.dmg  Get Info 47.2MB  Disk Image Sep 14
&} MR10K estore.ipsy  Rename 3.58GB Apple..date File  Sep 1%
n Music a ...r Letter .doc  Compress “ecase.jnlp” 14KB  Mic: d Sep1,
@ Division of..r Letter .doc  Duplicate 14KB  Micros...(.docx) Aug 31
. @ CJK_Resume_2018.docx Make Alias 67 KB  Micros...(.docx) Aug 3!
RYSINGCIsConpe o = PslfQualifyi..21-2018.,pd  Quick Look “ecase.jnlp” 128KB  PDFdocument  Aug2
# Applications
) Share >
.| Downloads
Copy “ecase.jnlp” Em
Workers Devices

[ MacBook Pro
e Fil (© Remote Disc
oW [ instaliCis... &

Show View Options

Tags...

o000

e TH A o
.msmmm—r-_

Does Employer #)

Using the right mouse button, click on ecase.jnlp to display the popup menu. Select Open. If using the
touch pad and not a mouse, a right mouse button click is done by holding down the Ctrl key and then

9. The following message displays on your screen: “ecase.jnlp” is from an unidentified developer. Are you

sure you want to open it?

Select Open.

Servi¢ :ation Translate

Favorites Name Kind Date A
Workers' — entifi i
. [M Documents 2e “ecase.jnlp"” is from an unidentified | INLP files LR Locations
Compensation Board Movies aFf . g~ . developer. Are you sure you want to open it? Disk Image Today
\
@) Airbrop aln Opening “ecase.jnlp” will always allow it to run on Disk Image Today
[ Deskto sq this Mac. Disk Image Today
Search WCB P 2 E Disk Image Sep 14
& icloud Drive Firefox downloaded this file today at 9:14 AM from
@ & E www.web.ny.gov. Disk Image Sep 1€
MR10K iR Apple..date File  Sep 17
1 usic af == oren | | T
@ Pictures @)D Micros...(.docx) Aug 31
B Recents a CJWWM’ M E !, !H! H!M H !7 KB  Micros...(.docx) Aug 3

\
NYS Workers' Compensatic = PslfQualifvi..21-2018.0df  Aua 22 2018 at 7:44 PM 128 KB  PDF document ug
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10. A message displays on your screen asking you if you want to run eCase. Select Run.

Servi iation Translate

Favorites Name Date Modified size Kind
M Documents

Workers'

= ecase.jnlp Today at 9:14 AM 3 KB  JNLP files

Compensation Board B Movies Firefox 62.0.dma Today at 8:56 AM 56.9MB _Disk|mage
@) AirDrop x [nage
. & Desktop Do you want to run this application? nage
ch W ) ) nage
& iCloud Drive Name eCase hage
£} MR10K ..date File  Sep 17
11 Music _ﬁ) Publisher: New York State Workers' Compensation ... b (docx)  Sep1
. [@2 Pictures — Locations: http://www.wcb.ny.gov b...(docx)  Aug 3]
J B Recents Launched from downloaded JNLP file f-(docx)  Aug3
NYS Workers' Compensatic A roptcations ot Aug 2
Thls application will run with unrestricted access which may put your
© o and fi ion at risk. Run this application only if you
Workers Devices trust the Ioca!ions and publisher above.

[ MacBook Pro
Fil © Remote Disc

W Install Cis... s
T LA o g More Information => E Cancel —
Dlsablllty Benefits | i
e — Does Employer
Have Coverage

Do not show this again for this app from the publisher above

11. The eCase Terms of Use dialog box displays on the screen. Select Yes.

[ & ecase [0) M @ « 77%@ Thu91924
® 0 Terms of Use
New York State Workers' Compensation Board o
i N @ =
eCase Policy w -
This system and all data on it are the property of the New York State Workers' Compensation Board. Unauthorized use or
attempted unauthorized use of this system is not permitted and may constitute a federal or state crime. Users shall only access
cases in which they are a party in interest, currently represent a party in interest or are otherwise authorized to obtain access .ation Translate
Users are required to safeguard their passwords and limit access to this system to authorized personnel. Users must comply
with all Federal and State laws, regulations and policies applicable to the use of eCase, including but not limited to Workers' = =
Compensation Law § 110-a, which makes it unlawful for any person who accesses Workers' Compensation Board records or Size Kind
individually identifiable information from Workers’ Compensation Board records to disclose such information to any person  /S/¥ 56.9MB  Disk Image
who is not otherwise lawfully entitled to obtain these records.
AM 78.2MB  Disk Image
Any use, whether authorized or not, may be monitored, intercepted, recorded, read, copied, accessed or captured by authorized 1.9 MB Disk Image
personnel without additional notice to users for security purposes. at 8:31 AM 47.2MB  Disk Image
By logging into the eCase application you agree that you will utilize this application only for the purpose intended and JE:S1AM 47:2]MBgDiskmage
recognize that any mischievous or malicious activity is expressly prohibited and may subject you to legal action. Such activity —EISEANZY 3.58GB Apple..date File  Sep 1%
includes any unauthorized attempt to access data, or to modify, reverse engineer, reverse compile, or disassemble the Bt 9:12 PM 14 KB Micros...(.docx) Sep1
Software. 5
at 8:44 PM 14KB  Micros..(.docx)  Aug 3]
Do you accept the above terms and conditions? If you choose No, the eCase application will close. To use eCase you must at 8:02 PM 67 KB Micros...(.docx) Aug 31
] £ G (i €5 i Ry B at 7:44 PM 128KB  PDF document  Aug 2
|
e Fil © Remote Disc 2
o W [ install Cis... s
o Tk i . ) ———
. Dlsablhty Benef ts “ * Respond to Employer Notice
= Does Emblover ™

Once you agree to the Terms of Use, the eCase application window will display on your screen.
You can now use eCase.

.‘ eCase
[ ] [ ] eCase - Claims Information System
Case Admin Reports Options Help

Bl ¥ %

M@ « 7%

Thu 9:20:0:

¥ N @

:ation Translate

Size Kind Date A
56.9MB  Disk Image AGEENY Locations
78.2MB  Disk Image Today

1.9 MB Disk Image Today!
47.2 MB Disk Image Sep 18
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