
OnBoard: Limited Release Phase Two Training for Payers



Agenda
1. Overview/Timeline
2. DME Fee Schedule
3. Accessing OnBoard: Limited Release (OBLR)
4. Workload Administrator Instructions
5. Responding to a Durable Medical Equipment (DME) Prior Authorization 

Request (PAR)
1. Level 1 Response

2. Level 2 Response

6. Training Resources
7. What’s Next
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Timeline
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Phase One Medication PARs & Form HP-
1.0 Submissions

March 7, 2022 (complete)

Phase Two Durable Medical Equipment 
PARs

April 4, 2022

Phase Three Other Treatment/Testing PARs May 2, 2022



DME Fee Schedule
 Becomes effective on April 4, 2022.
 Chair adopted the DME Fee Schedule and PAR processes that were 

published in the State Register on March 3, 2021. 
 DME Fee Schedule was later updated on December 22, 2021, and 

another proposed update was published January 19, 2022. 
 Information regarding all of these adoptions and proposals is available 

on the Regulations page of the Board's website.
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Accessing OnBoard: 
Limited Release



How to Access OnBoard
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Locate Online Services dropdown on Board website Select Medical Portal



How to Access OnBoard
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Enter NY.GOV ID Username and Password Select Prior Authorization PAR



Workload Administrators



Workload Admin Dashboard
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Workload Admin Assignee
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Workload Admin Assigned User
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Level 1 or 2 Reviewer Dashboard
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Workload Admin Reassign
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Workload Admin Assignee
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Workload Admin Assigned User
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Workload Admin Unassigned
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Responding to a DME 
Prior Authorization Request



Level 1 Review
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PAR Details
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Request For Further Information
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Request For Further Information
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Request For Information
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Request For Further Information
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Level 1 Response



Level 1 Insurer Response
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Insurer Response
Grant
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Insurer Response
Grant without Prejudice
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Insurer Response
Grant without Prejudice
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Insurer Response
Grant in Part
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Insurer Response
Grant in Part without Prejudice
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Insurer Response
Grant in Part without Prejudice
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Insurer Response
Deny
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Insurer Response
Deny
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Insurer Response
Deny



Claim Apportioned
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Claim Apportioned
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Supporting Documentation
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Supporting Documentation
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Supporting Documentation
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FROI/SROI Documents 
Granted or Granted in Part Without Prejudice
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Review PAR Response
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Submission Confirmation
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Submitted eForms
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Resolved
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Level 2 Response



Level 2 Response
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Level 2 Response
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Level 2 Response
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Level 2 Response
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Level 2 Response
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Level 2 Grant without Prejudice
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Level 2 Responses
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Multiple DME Items 
in One Submission



Multiple DME PARs
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Multiple DME PARs
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Multiple DME PARs
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Multiple DME PARs
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Multiple DME PARs
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Multiple DME PARs
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Multiple DME PARs

61



OnBoard 
Training Resources
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NEW!



What’s Next?
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 Phase Three will add Other Treatment/Testing PARs to OnBoard: 
Limited Release on May 2, 2022. 

 Other Treatment/Testing PAR training webinars will be announced via 
WCB Notifications.  



General Questions: OnBoard@wcb.ny.gov

Other Questions: (877) 632-4996

News and Updates: Subscribe to WCB Notifications

Instructions: wcb.ny.gov/onboard/
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