
OnBoard: Limited Release Training for Payers



Agenda
1. Recap
2. Timeline
3. Registration and Administration
4. Accessing OBLR
5. Dashboard Walkthrough
6. Responding to a Medication Prior Authorization Request

1. Level 1 Response

2. Level 2 Response

7. Training Resources
8. What’s Next
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OnBoard: Limited Release
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Digitize and streamline the PAR process for the following requests:

New PAR Name Current PAR Name

MTG Confirmation* Attending Doctor’s Request for Optional Prior Approval and 
Carrier’s/Employer’s Response (Form MG-1)

MTG Variance Attending Doctor’s Request for Approval of Variance and Carrier’s 
Response (Form MG-2)

MTG Special Services Includes 13 procedures and second or subsequent procedures related 
to the Medical Treatment Guidelines (MTGs) on the Attending Doctor’s 
Request for Authorization and Carrier’s Response (Form C-4 AUTH)

Non-MTG Over $1,000 Includes any treatments/tests for a body part not covered by applicable 
MTGs costing more than $1,000 Form C-4 AUTH

*Claim Administrators can no longer “opt out” of the process. 
A response to the PAR is now mandatory.



New PARs in OnBoard
 Medication PARs (replacing the current Drug Formulary Prior 

Authorization Request Process)
 Durable Medical Equipment PARs
 Non-MTGs under or = $1,000
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Timeline
1. Phase One

Medication PARs
*includes medical marijuana requests via a Medication PAR
March 7, 2022

2. Phase Two
Durable Medical Equipment PARs
April 4, 2022

3. Phase Three
Treatment/Testing PARs
May 2, 2022
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Registration
 The payer (insurer, self-insured entities, or third–party administrator) 

access is granted using organizational profiles based on eClaims Trading 
Partner information. The insurer is ultimately responsible for the review of 
PARs.

 Medical Review Organization (MRO) – A payer may designate a medical 
review organization to review their PARS.

 Pharmacy Benefit Manager (PBM) – PBMs may be designated by the payer 
to review Level 1 Medication PARs.

Visit the Medical Portal webpages for payer registration and OnBoard 
administration information.
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OnBoard Administration
 Ensure all roles are set up for OnBoard Limited Release.

 Payer Online (User) Administrator

 Workload Administrator

 Level 1 Reviewer
 Level 2 Reviewer

 Payer Online (User) Administrators should verify they have designated 
notification emails for every PAR type and level in their medical portal 
administration application. 

 View administration instructions on the Medical Portal webpage to assign 
user roles.
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Phase One Information
 Only Medication PARs.
 Drug Formulary 

 Application not accessible as of 5 p.m. on Friday, March 4. It will be available 
again as “read-only) on Monday, March 7 for review of previously approved 
medication requests.

 PARs in progress as of 5 p.m. on Friday, March 4 will be suspended and 
converted to a Medication PAR in OBLR. Processing will continue in OBLR 
on Monday, March 7.

 Refills and renewals of prescription medications must comply with the Drug 
Formulary as of Monday, March 7. 
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Accessing OnBoard: 
Limited Release



How to Access OBLR
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Locate Online Services dropdown on Board website Select Medical Portal



How to Access OBLR
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Enter NY.GOV Username and Password Select Prior Authorization PAR



Dashboard Walkthrough



Workload Administrator Dashboard
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Workload Administrator Assigning PARs
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Workload Administrator Assigning PARs
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Workload Administrator Assigning PARs



Level 1 or Level 2 Reviewer Dashboard
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Workload Administrators Who Are 
Also Designated Reviewers



My Downloads
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My Profile
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My Account
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My Organizations
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Organization Details
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Log Out
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Dashboard Features
Sorting Columns
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Dashboard Features
Filtering Columns
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Dashboard Features
Export
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PAR Status on Dashboard
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Examples: L1 – Requested, L1 – Denied, L2 – Requested, 
L2 – Granted in Part, L3 – Review Requested, L3 – Review Rejected
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Prior Auth – Resolved Tab
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Draft eForms Tab
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Discard Draft
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Submitted eForms
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Submitted eForms
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PAR Details
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Related Entities
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Request Details
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Request Details
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Medical Necessity
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Documents



40

Related PARs
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Responding to a Medication 
Prior Authorization Request



Level 1 Review
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PAR Details
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Request For Further Information
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Request For Information
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Request For Information
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Request For Information
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Level 1 Response



Level 1 Insurer Response
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Insurer Response
Grant
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Insurer Response
Grant without Prejudice
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Insurer Response
Grant without Prejudice
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Insurer Response
Grant in Part



56

Insurer Response
Grant in Part without Prejudice
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Insurer Response
Deny
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Insurer Response
Deny



Claim Apportioned
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Claim Apportioned
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Supporting Documentation
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Supporting Documentation
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Supporting Documentation
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FROI SROI Documents 
Granting or Granting in Part Without Prejudice
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Review PAR Response
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Submission Confirmation
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Submitted eForms
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Resolved
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Level 2 Response



Level 2 Responses
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Level 2 Responses
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Level 2 Responses
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Level 2 Responses
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Level 2 Responses
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Level 2 Grant without Prejudice
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Level 2 Responses
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OnBoard 
Training Resources
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What’s Next?
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 Phase Two will add Durable Medical Equipment PARs to OnBoard: Limited Release 
on April 4, 2022.

 Phase Three will add Treatment/Testing PARs to OnBoard: Limited Release on May 
2, 2022. 

 DME and Treatment/Testing training webinars will be announced via WCB 
Notifications!



General Questions: OnBoard@wcb.ny.gov

Other Questions: (877) 632-4996

News and Updates: Subscribe to WCB Notifications

Instructions: wcb.ny.gov/onboard/
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