
OnBoard: Limited Release Phase Two Training for Health Care Providers



Agenda
1. Timeline
2. OnBoard Administration
3. DME Fee Schedule & CMS-1500
4. Accessing OnBoard
5. Drafting/Submitting a Durable Medical Equipment (DME) PAR
6. Durable Medical Equipment Insurer Response
7. Resources
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Timeline
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Phase One Medication PARs & Form HP-
1.0 Submissions

March 7, 2022 (complete)

Phase Two Durable Medical Equipment 
PARs

April 4, 2022

Phase Three Other Treatment/Testing PARs May 2, 2022



OnBoard Administration
 Health Care Providers can register delegates to:

 Draft PARs, which must be reviewed and submitted by the health care provider.

 Draft escalations to Level 2 Medication PARs, which must be reviewed and submitted by 
the health care provider.

 Draft PAR escalations to Level 3 for Medical Director's Office review.

 Respond to insurer requests for information (must be designated by the health care 
provider from within OnBoard.

 Draft and submit Request for Decision on Unpaid Medical Bills (Form HP-1.0).

 View administration instructions on the Medical Portal web page to 
assign delegates.
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Durable Medical Equipment PARs
 A new PAR category will be available to submit DME requests.
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DME Fee Schedule & 
CMS-1500



DME Fee Schedule
 Lists the DME that may be supplied to an injured worker when medically 

necessary and in accordance with the applicable medical treatment 
guidelines.

 Items listed with a purchase/rental price do not require a PAR. 
 PAR REQUIRED column indicates a required prior authorization.
 PAR is required if DME item is not listed on the fee schedule. 

7



DME Fee Schedule
 Medical suppliers are not eligible to submit DME PARs in OnBoard.
 Must be requested by the provider who ordered or prescribed the DME 

item.
 Chiropractor
 Physician
 Physician Assistant
 Nurse Practitioner
 Podiatrist
 Dentist
 Audiologist
 Optometrist
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DME Fee Schedule
 View detailed DME fee schedule information
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Form CMS-1500
 Providers and suppliers bill for DME items or services using Form CMS-1500.
 The Board has provided specific examples of using Form CMS-1500 for the billing of 

DME items, available at wcb.ny.gov/cms-1500/.

 For frequently asked questions on the durable medical equipment fee schedule, 
including billing with Form CMS-1500, visit the DME Frequently Asked Questions 
web page. 



Accessing OnBoard: 
Limited Release



How to Access OnBoard
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Locate Online Services drop-down list on Board website Select Medical Portal



How to Access OBLR - Providers
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Enter NY.GOV ID 
Username 
and Password

Health Care Providers will select Prior Authorization Request (PAR)
or      Request for Decision on Unpaid Medical Bill (Form HP-1.0)



Drafting/Submitting a 
DME PAR



Submit a Request
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Submit a Request
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Request Items
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Claim Search
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Unmatched Claim
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Matched Claim
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Request Items
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HCPCS Code
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MTG Site
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DME Item Added
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Save Draft
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Complete Request

26



Add Details
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Save Details
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Details Added
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Statement of Medical Necessity
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Statement of Medical Necessity
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Statement of Medical Necessity

32



Review and 
Submit
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Health Care Provider
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Submission Confirmation
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Delegated User
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Prior Auth – Active Tab
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Submitted eForms Tab
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Prior Auth Resolved Tab
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DME Insurer 
Response



Prior Auth Active Tab
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Review
Response
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DME PARs Escalated to Level 2 Review
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Escalating DME PARs to Level 3 
Review (Board MDO)
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Escalating DME PARs to Level 3 
Review (Board MDO)
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Escalating DME PARs to Level 3 
Review (Board MDO)
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Escalating DME PARs to Level 3 
Review (Board MDO)
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Level 3 Response
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Level 3 Response
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OnBoard 
Training Resources
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NEW!
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What’s Next?
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 Phase Three will add Other Treatment/Testing PARs to OnBoard: 
Limited Release on May 2, 2022. 

 Other Treatment/Testing training webinars will be announced via WCB 
Notifications!



General Questions: OnBoard@wcb.ny.gov

Other Questions: (877) 632-4996

News and Updates: Subscribe to WCB Notifications

Instructions: wcb.ny.gov/onboard/
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