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OnBoard: Limited Release for Attorneys
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Agenda

1. OnBoard: Limited Release Recap

2. Changes for Claimant Attorneys

1. Notifications

2. Request for Review by Adjudication (Form RFA-1LC)

3. Frequently Asked Questions

4. Updates and What’s Next

5. Q&A
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OnBoard Timeline
▪ Began in summer 2019.

▪ Identifying opportunities to release system functionality early, to 

better assist stakeholders.

▪ OnBoard: Limited Release

▪ OnBoard will be released in three phases:

Mid Second 

Quarter 2021 

(calendar year)

Limited Release
Phase 1

No earlier than 

October 2021

eClaims EDI R3.1
Phase 2

2023

OnBoard
Phase 3
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Prior Authorization Requests in 

Limited Release
▪ Digitize and streamline the PAR process for the following requests:

New PAR Name Current PAR Name

MTG Confirmation* Attending Doctor’s Request for Optional Prior Approval and Carrier’s/Employer’s 

Response (Form MG-1)

MTG Variance Attending Doctor’s Request for Approval of Variance and Carrier’s Response (Form MG-

2)

MTG Special Services Includes the 12 treatment/tests related to the Medical Treatment Guidelines (MTGs) on 

the Attending Doctor’s Request for Authorization and Carrier’s Response (Form C-4 

AUTH)

Non-MTG Over $1,000 Includes any treatment/tests for a body part not covered by applicable MTGs costing 

more than $1,000 Form C-4 AUTH

*Claim Administrators can no longer “opt out” of the process. A response to the PAR is now mandatory.
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New Prior Authorization Requests 

in Limited Release
▪ Durable Medical Equipment (DME) as needed.

▪ There will be a DME fee schedule that will determine if a DME requires prior authorization.

▪ Treatments/tests for a body part not covered by applicable MTGs and costing 

$1,000 or less.

▪ Medication.

• Replaces current Drug Formulary Prior Authorization Request process.

• In process and completed requests will be transferred to OnBoard: Limited Release.

All documents, including PAR and Formulary

submissions, will be transferred to eCase.



Orders of the Chair 

▪ With limited exceptions, if an Order of the Chair is 

generated, it will be done automatically and 

immediately after the insurer response timeframe 

ends.

▪ This will greatly reduce the need for claimants and 

their attorneys to track and follow up.
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Changes for

Claimant Attorneys
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Claimant Attorneys
▪ Claimant attorneys will not be users of Limited Release.

▪ Ability to receive email notifications when certain actions occur.

Type Submission Response OOTC Escalation NOR

Medication X X X X ✓

Durable Medical Equipment ✓ ✓ ✓ ✓ ✓

MTG Confirmation (MG-1) ✓ ✓ ✓ ✓ ✓

MTG Variance (MG-2) ✓ ✓ ✓ ✓ ✓

MTG Special Services ✓ ✓ ✓ ✓ ✓

Non-MTG Over $1,000 ✓ ✓ ✓ N/A N/A

Non-MTG Under $1,000 ✓ ✓ ✓ ✓ N/A
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Claimant Attorneys: Email Notifications

▪ Navigate to eCase

Administrator page.

▪ A section will be added 

to provide or update your 

firm’s email address.
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Claimant Attorneys: Email Notifications
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Claimant Attorneys: Request for Review by 

Adjudication

▪ Claimant attorneys will use 

Request for Further Action by 

Legal Counsel (Form RFA-1LC).

▪ Paper or electronic submission as 

currently available on Board 

website.



Form RFA-1LC Submissions
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PAR Type PAR Decision Reason Timeframe

▪ Durable Medical Equipment

▪ MTG Confirmation

▪ MTG Variance

▪ MTG Special Services

▪ Non-MTG Over $1,000

▪ Non-MTG Under $1,000

Denial ▪ Administrative

▪ No Jurisdiction

▪ IME Scheduling

Within 21 Calendar Days 

of Decision



Form RFA-1LC Submissions

13

PAR Type PAR Decision Reason Timeframe

▪ MTG Variance

▪ MTG Special 

Services

▪ Partial Grant

▪ Denial

Medical Reasons 

Supported by an 

Independent Medical 

Exam (IME)

Within 21 Calendar Days 

of Decision



Form RFA-1LC Submissions
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PAR Type PAR Decision Reason Timeframe

▪ MTG Variance

▪ MTG Special 

Services

Level 3/Medical 

Director’s Office 

Response

Medical Reasons 

Supported by an 

Independent Medical 

Exam (IME)

Within 21 Calendar Days of 

Decision

▪ Medication

▪ DME

Level 3/Medical 

Director’s Office 

Response

Medical Reasons 

Supported by an 

Independent Medical 

Exam (IME)

At Any Time
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Frequently 

Asked 

Questions
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Q
Will the Board continue to accept paper PAR and Form HP-1 

submissions once the new system is available?

A
No. With the exception of any hardship exemptions that might be 

granted, once OnBoard: Limited Release is available; the submission of 

PARs and Form HP-1s must be made in the new system.
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Q
Will medical marijuana requests be done via PAR? If so, which 

PAR type?

A
Medical marijuana will be submitted as a Medication PAR. 
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Q
What are the required time frames for response at each level of 

review? Will they be the same as they are today?

A
The mandatory time frames for each level of review for each PAR type are 

consistent with the time frames that are used today. 
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Q
How does an insurer reject a PAR on causality? 

A
The Level 1 reviewer can deny the request because the case has been 

controverted. In a Level 2 review, the insurer’s physician can “grant without 

prejudice” if a body part/condition has not been accepted but cannot deny for that 

reason; they would need to deny on a medical basis.
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Q
If a claimant attorney receives notifications from the Board’s 

system today, will they need to provide their contact information 

again to receive notifications from OnBoard: Limited Release?

A
Yes. There will be a new eCase administrator option where claimant attorneys can 

provide their firm’s email address to receive Prior Authorization Request (PAR) 

status change notifications from the OnBoard: Limited Release system.  All detail 

information related to the PAR status change can be viewed in the electronic case 

folder in eCase.
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Q
Can a claimant attorney provide more than one email address to 

receive notifications?

A
No. Claimant attorneys or claimant attorney firms can only provide a single email 

address that is associated with the firm’s R-Number. This single email address 

will be used for all PAR status change notifications for which the claimant attorney 

or claimant attorney firm is on notice. 
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Q
How will attorneys be able to object to the denial of Forms MG-2 

and C-4 AUTH?

A
They can file a Form RFA-1LC after the Board’s Medical Director’s Office has 

ruled on the health care provider’s request for review of the denial. The only time 

that the claimant or attorney can request review immediately after the denial is if 

that denial relied on a new IME.
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Q
Will the same forms be used regarding the resolution of requests, 

such as Form C-325?

A
Yes. For resolutions, the same forms and processes will be used as they are 

today.
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Q
Will a Durable Medical Equipment (DME) fee schedule be included 

in OnBoard: Limited Release?

A
Yes, the DME Fee Schedule and the date by 

which prescription refills must comply with the 

Drug Formulary have been changed to go into 

effect in the second quarter of 2021, alongside 

OnBoard: Limited Release. 

Available on the Board’s website

Health Care Providers > Medical Fee Schedules
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Projects Timed with OnBoard: 

Limited Release
▪ New York Workers’ Compensation Drug Formulary 

(Drug Formulary)

▪ Deadline for prescription drug refills to comply with the Drug Formulary becomes effective 

with launch of OnBoard: Limited Release.

▪ Replaces the Drug Formulary currently available 

in the Medical Portal with the medication

prior authorization request process submitted 

via OnBoard: Limited Release.
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Projects Timed with OnBoard: 

Limited Release
▪ Workers’ Compensation Board’s New York Medical Treatment 

Guidelines

▪ The following become effective with Limited Release:
o Hand, Wrist and Forearm Injuries (these guidelines will replace the Carpal Tunnel MTGs)

o Occupational/Work Related Asthma

o Ankle and Foot Injuries

o Elbow Injuries

o Hip and Groin Injuries

o Occupational Interstitial Lung Disease

o Post-Traumatic Stress Disorder

o Major Depressive Disorder

▪ Updated Medical Treatment Guidelines coming:

▪ New: Traumatic Brain Injury

▪ Revisions of Mid and Low Back, Neck, Shoulder and Knee
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Updates & What’s Next
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Latest Website Updates

▪ Fact sheet for claimant and insurer 

attorneys

▪ Attorney FAQ

▪ Webinar slides and recordings 

available
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Upcoming Website Updates

▪ New stakeholder specific sections

▪ Fact sheets

▪ Updated FAQs

▪ New videos
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Next Steps for Attorneys

▪ Register for eCase, if you’re not already

▪ wcb.ny.gov > eCase icon on homepage



Stay Engaged

▪ wcb.ny.gov/OnBoard

▪ Subscribe for OnBoard Updates

▪ Subscribe to receive email updates on

all things OnBoard!

▪ Email OnBoard@wcb.ny.gov
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	Will the Board continue to accept paper PAR and 
	Will the Board continue to accept paper PAR and 
	Will the Board continue to accept paper PAR and 
	Form HP
	-
	1 
	submissions once the new system is available?


	No. With the exception of any hardship exemptions that might be 
	No. With the exception of any hardship exemptions that might be 
	No. With the exception of any hardship exemptions that might be 
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	Can a claimant attorney provide more than one email address to 
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	after the Board’s Medical Director’s Office has 
	ruled on the health care provider’s request for review of the denial. The only time 
	that the claimant or attorney can request review immediately after the denial is if 
	that denial relied on a new IME.
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	Will a Durable Medical Equipment (DME) fee schedule be included 
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	which prescription refills must comply with the 
	Drug Formulary have been changed to go into 
	effect in the second quarter of 2021, alongside 
	OnBoard: Limited Release. 
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	Projects Timed with OnBoard: 
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	Limited Release


	▪
	▪
	▪
	▪
	▪
	New York Workers’ Compensation Drug Formulary 
	(Drug Formulary)


	▪
	▪
	▪
	▪
	Deadline for prescription drug refills to comply with the 
	Drug Formulary 
	becomes effective 
	with launch of OnBoard: Limited Release.


	▪
	▪
	▪
	Replaces the 
	Drug Formulary 
	currently available 
	in the Medical Portal with the medication
	prior authorization request process submitted 
	via OnBoard: Limited Release.
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	Workers’ Compensation Board’s New York Medical Treatment 
	Guidelines


	▪
	▪
	▪
	▪
	The following become effective with Limited Release:


	o
	o
	o
	o
	o
	o
	Hand, Wrist and Forearm Injuries (these guidelines will replace the Carpal Tunnel MTGs)


	o
	o
	o
	Occupational/Work Related Asthma


	o
	o
	o
	Ankle and Foot Injuries


	o
	o
	o
	Elbow Injuries


	o
	o
	o
	Hip and Groin Injuries


	o
	o
	o
	Occupational Interstitial Lung Disease


	o
	o
	o
	Post
	-
	Traumatic Stress Disorder


	o
	o
	o
	Major Depressive Disorder



	▪
	▪
	▪
	Updated Medical Treatment Guidelines coming:


	▪
	▪
	▪
	▪
	New
	: Traumatic Brain Injury


	▪
	▪
	▪
	Revisions of Mid and Low Back, Neck, Shoulder and Knee
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	Updates & What’s Next
	Updates & What’s Next
	Updates & What’s Next



	Latest Website Updates
	Latest Website Updates
	Latest Website Updates
	Latest Website Updates


	▪
	▪
	▪
	▪
	▪
	Fact sheet for claimant and insurer 
	attorneys


	▪
	▪
	▪
	Attorney FAQ


	▪
	▪
	▪
	Webinar slides and recordings 
	available




	Figure

	Upcoming Website Updates
	Upcoming Website Updates
	Upcoming Website Updates
	Upcoming Website Updates


	▪
	▪
	▪
	▪
	▪
	New stakeholder specific sections


	▪
	▪
	▪
	▪
	Fact sheets


	▪
	▪
	▪
	Updated FAQs


	▪
	▪
	▪
	New videos





	Figure
	Figure

	Next Steps for Attorneys
	Next Steps for Attorneys
	Next Steps for Attorneys
	Next Steps for Attorneys


	▪
	▪
	▪
	▪
	▪
	Register for 
	eCase
	, if you’re not already


	▪
	▪
	▪
	wcb.ny.gov > 
	eCase
	icon on homepage





	Stay Engaged
	Stay Engaged
	Stay Engaged
	Stay Engaged


	▪
	▪
	▪
	▪
	▪
	wcb.ny.gov/OnBoard


	▪
	▪
	▪
	Subscribe for OnBoard Updates


	▪
	▪
	▪
	▪
	Subscribe to receive email updates on
	all things OnBoard!



	▪
	▪
	▪
	Email 
	OnBoard@wcb.ny.gov









