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OnBoard: Limited Release for Attorneys



Agenda

1. Project Overview

2. Timeline

3. What is OnBoard: Limited Release?

4. Benefits of Limited Release

5. Changes for Claimant Attorneys

6. Resources

7. Q&A

2



3

▪ What is OnBoard?

▪ Next chapter in the modernization of the New York State Workers’ 

Compensation Board.

▪ A new business information system replacing current paper-based 

processes.

▪ A single web-based platform.



OnBoard Timeline
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▪ Began in summer 2019.

▪ Identifying opportunities to release system functionality early, to 

better assist stakeholders.

▪ OnBoard: Limited Release

▪ OnBoard will be released in three phases:

Limited Release
Phase 1

Spring

2021

Mid

2021

Mid

2023

eClaims EDI R3.1
Phase 2

OnBoard
Phase 3
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▪ OnBoard Benefits

▪ Improved and expanded access to real-time claim data.

▪ New electronic self-service features for interacting with the Board.

▪ Overall reduction in the number of paper forms.

▪ Improve system responsiveness to meet stakeholder needs.

Increased injured worker access to benefits and medical care. 



First Release of OnBoard
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▪ The first rollout, known as Limited Release, is planned for

spring 2021.

▪ Why did we choose to provide a limited release of the system?

Limited Release
Phase 1

Spring

2021

Mid

2021

Mid

2023

eClaims EDI R3.1
Phase 2

OnBoard
Phase 3



Why OnBoard: Limited Release?
▪ Expanded Provider Law (EPL) became effective on January 1, 2020.

▪ Expands types of medical providers authorized to treat in New York’s workers’ 

compensation system.

▪ The Board expects significant increases in:

▪ Number of provider registrations received by the Board.

▪ Number of providers authorized to treat workers’ compensation injured workers.

▪ Volume of medical treatment forms received and processed through the Board.

▪ OnBoard: Limited Release focuses on the automation of Prior Authorization 

Requests (PARs) and the submission of Request for Decision on Unpaid 

Medical Bill(s) (Form HP-1).

▪ Increases injured worker access to benefits and medical care. 
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What Will OnBoard: Limited 

Release Do?
▪ Facilitate electronic communications for parties involved in the PAR process 

(e.g., Insurers, Claim Administrators, Pharmacy Benefit Managers, the Board’s 

Medical Director’s Office).

▪ Eliminate the following paper forms:

▪ Attending Doctor's Request for Optional Prior Approval and Carrier's/Employer's Response (Form MG-1)

▪ Attending Doctor's Request for Approval of Variance and Carrier's Response (Form MG-2)

▪ Attending Doctor's Request for Authorization and Carrier's Response (Form C-4 AUTH)
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No 

More 

Paper!

No 

More 

Faxing!



▪ Digitize and streamline the PAR process for the following requests:

*Claim Administrators can no longer “opt out” of the process. A response to the PAR is now mandatory.
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Prior Authorization Requests in 

Limited Release

New PAR Name Current PAR Name

MTG Confirmation* Attending Doctor’s Request for Optional Prior Approval and Carrier’s/Employer’s 

Response (Form MG-1)

MTG Variance Attending Doctor’s Request for Approval of Variance and Carrier’s Response (Form MG-

2)

MTG Special Services Includes the 12 treatment/tests related to the Medical Treatment Guidelines (MTGs) on 

the Attending Doctor’s Request for Authorization and Carrier’s Response (Form C-4 

AUTH)

Non-MTG Over $1,000 Includes any treatment/tests for a body part not covered by applicable MTGs costing 

more than $1,000 Form C-4 AUTH



▪ Durable Medical Equipment (DME) as needed.

▪ There will be a DME fee schedule that will determine if a DME requires prior authorization or not.

▪ Treatments/tests for a body part not covered by applicable MTGs and costing 

$1,000 or less.

▪ Medication

• Replaces current Drug Formulary Prior Authorization Request process.

• In process and completed requests will be transferred to OnBoard: Limited Release.
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New Prior Authorization Requests 

in Limited Release

All documents, including PAR and Formulary

submissions, will be transferred to eCase.



Orders of the Chair 

▪ With limited exceptions, if an Orders of the Chair is 

generated, it will be done automatically and 

immediately after the insurer response timeframe 

ends.

▪ This will greatly reduce the need for claimants and 

their attorneys to track and follow up.

11



Level III Review

Level II Review

Level I Review

Injured Worker

Prescriber Rx?

Approve /
Partially Approve /

Deny

Initiates Prior 
Authorization

Prescription
Written

Rx?

Prescription
Written

Rx?

Prescription
Written

Approve /
Partially Approve /

Deny

Approve /
Partially Approve /

Deny
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Changes for

Claimant Attorneys



Claimant Attorneys
▪ Claimant attorneys will not be users of Limited Release.

▪ Ability to receive email notifications when certain actions occur.

14

Type Submission Response OOTC Escalation NOR

Medication X X X X ✓

Durable Medical Equipment ✓ ✓ ✓ ✓ ✓

MTG Confirmation (MG-1) ✓ ✓ ✓ ✓ ✓

MTG Variance (MG-2) ✓ ✓ ✓ ✓ ✓

MTG Special Services ✓ ✓ ✓ ✓ ✓

Non-MTG Over $1,000 ✓ ✓ ✓ N/A N/A

Non-MTG Under $1,000 ✓ ✓ ✓ ✓ N/A
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Claimant Attorneys: Email Notifications

▪ Navigate to eCase 

Administrator page.

▪ A section will be added 

to add or update your 

email address.
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Claimant Attorneys: Email Notifications
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Claimant Attorneys: Request for Review by 

Adjudication

▪ Claimant attorneys will use 

paper form Request for 

Further Action by Legal 

Counsel (Form RFA-1LC).



Form RFA-1LC Submissions
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PAR Type PAR Decision Reason Timeframe

▪ Durable Medical Equipment

▪ MTG Confirmation

▪ MTG Variance

▪ MTG Special Services

▪ Non-MTG Over $1,000

▪ Non-MTG Under $1,000

Denial ▪ Administrative

▪ No Jurisdiction

▪ IME Scheduling

Within 21 Calendar Days 

of Decision



Form RFA-1LC Submissions
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PAR Type PAR Decision Reason Timeframe

▪ MTG Variance

▪ MTG Special 

Services

▪ Partial Grant

▪ Denial

Medical Reasons 

Supported by an 

Independent Medical 

Exam (IME)

Within 21 Calendar Days 

of Decision



Form RFA-1LC Submissions
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PAR Type PAR Decision Reason Timeframe

▪ MTG Variance

▪ MTG Special 

Services

Level 3/Medical 

Director’s Office 

Response

Medical Reasons 

Supported by an 

Independent Medical 

Exam (IME)

Within 21 Calendar Days of 

Decision

▪ Medication

▪ DME

Level 3/Medical 

Director’s Office 

Response

Medical Reasons 

Supported by an 

Independent Medical 

Exam (IME)

At Any Time



How Will Attorneys Stay Informed?

▪ Webinars

▪ Attorney materials

▪ Website content

▪ Support channels
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Stay Engaged

▪ wcb.ny.gov/OnBoard

▪ Overview, timeline, FAQs, resources

▪ Subscribe for OnBoard Updates

▪ Subscribe to receive email updates on

all things OnBoard!

▪ Future training will be available!

▪ Email OnBoard@wcb.ny.gov
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